
POSITION DESCRIPTION 

COMMUNITY PATROL OFFICER 
 

V1_August 2017 

Job Title:  Community Patrol Officer 
Designation:   Level 1 (plus allowances and superannuation) 
Work Unit:   Council Services 
Responsible To:   Community Patrol Coordinator 
  
Primary Objective: 
The Community Patrol Officer is responsible for early intervention and support to Indigenous and 
non-Indigenous people in a culturally sensitive manner that respects human rights and creates a 
safer community. 
 
Key Responsibilities: 
1. Under direction in a team, provide a patrol service to public places and designated 

locations within the local community. 
2. Assist in dealing with conflict and supporting people at risk to help to reduce the number of 

Indigenous and non-Indigenous people in the criminal justice system and minimise the 
need for police. 

3. Reporting on activities and reports to be completed by the end of shift and returned to the 
supervisor with respect to the confidentiality of clients. 

4. Respond to a planned agenda, requests from community members, police and other 
agencies for assistance in relation to disturbances and cases of anti-social behaviour, 
transferring people in need to their home, sobering up centres or a safe house. 

 
Essential Selection Criteria: 
1. Demonstrated experience working with Aboriginal people in an outreach capacity or patrol 

environment with a strong understanding of Indigenous culture and community 
environments. 

2. Proven experience understanding problems associated with alcohol and violence and a 
commitment to the concept of Aboriginal self determination. 

3. Proven ability to work in a team. 
4. Strong communication skills, including written and oral communication, with an ability to 

communicate at all levels effectively. 
 
Desirable Selection Criteria: 
1. Senior First Aid Certificate or willing to undertake course. 
2. Crowd control and security experience. 
 
NOTE: The preferred applicant will hold a current ‘C’ Class Drivers License 
 
The preferred applicant will be required to undergo a Criminal History Check and obtain a 
Working with Children Clearance. Criminal history will not exclude an applicant unless it is 
relevant to the position. 
 
East Arnhem Regional Council is an Equal Employment Opportunity (EEO) Employer. 

 

John Japp 
Chief Executive Officer 
East Arnhem Regional Council 


