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The Work Manual shows Animal Management Workers (AMWs) 
what activities need to be done in their daily work and how to 
do them step-by-step. It has been designed for Indigenous 
employees with limited English language and literacy skills.  This is 
why the language is user-friendly wherever possible and many of 
the procedures are accompanied by images.  Images have been 
selected to reflect the procedures to which they relate when this 
has been possible.  

The Manual is also for supervisors of Animal Management 
Workers. Supervisors are extremely important in the learning 
process. All activities need thorough induction and initially require 
supervisors to work alongside the AMWs to demonstrate and 
explain the procedures as they are set out in the Manual.  While 
many of the activities can ultimately be conducted independently 
by the Animal Management Worker, at first they require close 
supervision by a veterinarian or other person with the relevant 
technical skills and knowledge.  In particular, technically 
based procedures (for example, Ivermectin preparation and 
administration) need close supervision and may require the 
supervisor’s presence a number of times until the activity is 
conducted satisfactorily.

The level of supervision required will depend on the following:

• Level of training of the Animal Management Worker

• Uptake and effectiveness of training already given 

• Language, literacy, numeracy and computer skills

• The current level of animal management needs of the 
community

• The level of dependence on direct supervision of the Animal 
Management Worker 

• Availability of resources such as a vehicle, office and 
computer 

A Daily Supervisor is also required if the AMW is working remotely 
from their Animal Management Supervisor. Daily Supervisors may 
provide assistance to AMWs in understanding the procedures 
in the manual when needed, for example, if the AMW has 
limited literacy, providing assistance in reading the procedures. 
However, the Daily Supervisor’s main role is in ensuring that daily 
administrative work routines are carried out, that the work is 
being done and that the Code of Conduct is upheld.  Procedures 
for these are also included in the manual. The AMW’s weekly 

Introduction to the Work Manual for Animal 
Management Workers – for Supervisors

work plan is a key tool in monitoring work. The Daily Supervisor 
needs to discuss the AMW’s work with the Animal Management 
Supervisor each week to ensure that the work is being undertaken 
as per the weekly work plan (see Supervision Policy in EARC 
Animal Management Program, Program Management Policies and 
Procedures Manual). 

An important use for the Manual is in regular planning meetings 
with the Animal Management Supervisor where weekly activities are 
discussed. As each activity is planned, the relevant section in the 
Manual is referred to.  AMWs can then copy work instructions from 
the manual into their work plans.  If the AMW has limited literacy, 
images from the Manual can be copied directly into the work 
plan with assistance.  AMWs can then refer to the work plan as 
necessary to ensure activities are performed as per instructions. 

The Work Manual is not a training manual.  Training is a prerequisite 
for many of the activities in the Manual particularly those of a 
technical nature.  Training prerequisites are highlighted at the 
beginning of sections where necessary. 

High-risk activities that require the presence of a veterinarian, for 
example, administering anaesthetics, have not been included 
in the Work Manual.  Some high-risk activities, such as surgical 
preparation and anaesthetic monitoring, have been included but 
should only be performed under supervision by a veterinarian.

In its contents, the Manual aims to cover the common activities 
that AMWs are expected to perform.  The Manual in no way should 
be considered a complete and final document as instructions are 
likely to change over time and as different activities are expected 
of AMWs.  Further, detailed instructions have not been included 
for activities that involve equipment or tasks that are specific to 
individual communities or circumstances.  It is suggested that the 
AMWs and their Animal Management Supervisors work together 
to further develop and tailor the manual to each community’s 
specific needs.  The development of further work instructions 
whilst obviously beneficial in its end product, is also an activity that 
could be used as a training exercise, where the AMWs work with 
the supervisor to describe the essential tasks for each activity, and 
subsequently document the steps involved.

The Work Manual supports supervisors and Animal Management 
Workers to achieve the best possible results in animal management 
and welfare in the communities in which they are working. 
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This Manual has instructions to help you do different jobs as an 
Animal Management Worker.  If you don’t understand any of the 
instructions, it is important to tell your supervisor so they can help 
you to understand what you need to do.

The first part (part 1) of the Manual talks about what we want the 
Animal Management Program to achieve, why we do the program, 
and the beliefs of the program.

The next part (part 2) of the Manual talks about things that are 
important for your employment, like your code of conduct, and what 
you need to do each morning and afternoon when you are working.

The main part (part 3) is full of different instructions for you to follow 
when doing different work activities.

At the back of the Manual (part 4) are 11 appendices that are useful 
forms and diagrams that you might use in your work.

Think of this Manual as your own: you can work with your supervisor 
to change the instructions if you think that would be helpful.  You 
can also work with your supervisor to add in new instructions for any 
activities that aren’t already covered in the manual.

Hopefully this Manual will help you to do your job as an Animal 
Management Worker, and will help you to help animals and the 
community as a whole.

Introduction to the Work Manual for Animal Management Workers – 
for Animal Management Workers

EARC Animal Management Worker Manual
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Vision – what the program wants to achieve

People look after their animals and treat them like family - making 
sure they are healthy, their basic needs are met, they don’t get 
hurt and they go to the vet if they are sick, injured or need to be 
de-sexed.    

Purpose – why we do the Animal Management Program

The program makes sure that all pets in the community are healthy 
and happy.  This helps to improve the health and wellbeing of the 
whole community.

Guiding Principles – important beliefs of the Animal 
Management Program

1. Accountability: The Animal Management Program is accountable 
to: 

a. the communities it serves, making sure their needs are met 
to improve animal management and welfare; 

b. the EARC, making sure program activities and funds are 
used for the right purposes.

2. Participation: people have a right to participate in making the 

decisions that affect their lives and the lives of their animals.  This 
means people’s involvement and feedback is important and 
should guide how the Animal Management Program is delivered.  
It also means people can have a say in what they think about the 
program and how it works.  This way, people will come to own the 
program and it will work better in the future. 

3. Respecting local knowledge: community members have a 
lot of knowledge about their own community and this should 
be the starting point for program design and for working with 
communities.

4. Respecting local diversity: everyone in the community has different 
ideas and understandings. Every person brings his or her own 
unique experiences and interpretations.

5. Listening: It is important that everyone gets a say, not just the 
loudest voices.  For this to happen there must be safe places for 
people to be heard. Talking door to door is important for this.  

6. Learning from each other:  Sometimes we need to let go of 
old ideas in order to learn from each other. This is the same for 
Indigenous and non-Indigenous people.   

East Arnhem Regional Council Animal 
Management Program 

Image: AMRRIC
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Code of Conduct 

Every day at work you will need to: 

• wear a uniform;

• wear enclosed shoes;

• wear a hat.

You will need to be on time for work.   

If you are late or cannot come to work, let your 
supervisor know as soon as possible – call on 
your mobile.

Treat everyone with respect. 
We all need to work together.

Work time is used for work only, not for personal activities. 

If you need to leave work for personal reasons, let your 
supervisor know in plenty of time.   

Be willing to get the knowledge and skills you need to 
carry out the work.

Learn how to help the vet. 

Look after your health and safety when working. Listen 
to the supervisor’s instructions on how to be safe.

Image 1

Image 3

Image 2

Image 4

Image 5 Image 6

Image 7 Image 8

Image 9

Image 11

Image 10

Image 12
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You will learn about workplace health and safety 
when you first start work. 

Listen to the supervisor’s instructions on how to 
be safe for each different activity.

It’s your responsibility to look after your health 
and safety when working at all times.  

Use safety equipment, for example:

• handling gloves;

• a muzzle

• slip lead.

Stay safe from bites.

Get help if you are bitten.

Report all bites.

Be honest with all people in the work place.

Don’t bring ‘shame’ on anyone or upset them or make them worry 
about what you’re doing at work. 

Never ask anyone for a gift or favour for any work you do.

Don’t humbug!

Don’t steal!

Don’t take or damage any supplies, equipment, or any other property.

Respect all property and things.

Respect the EARC vehicle

Respect everything that belongs to the Animal Management 
Program and to EARC.  

Image 13

Image 15

Image 17

Image 19

Image 21 Image 22

Image 23

Image 20

Image 14

Image 16

Image 18
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Do not fight at work.

Do not come to work under the influence of alcohol or drugs.

Do not take Gunja, or Kava before, or when working.

Tell your supervisor if you are taking medicine 
from the doctor that affects your work.

Let your supervisor know if you are pregnant 
or trying to become pregnant. The drugs you 
handle at work may harm your baby. 

Do not smoke when you are working.  

You can smoke during breaks in the smoking area.

Don’t use your mobile at all unless it is work related or urgent. 

It is best to let your supervisor know if you need to use your 
mobile during work hours. 
 
Talk quietly on the mobile if there are other people around. 

Image 24

Image 30

Image 32

Image 26

Image 28

Image 25

Image 31

Image 33

Image 27

Image 29
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Daily Work Routines 

Your supervisor will talk about your weekly work plan with you. You 
will work with your supervisor to fill out your work plan in regular staff 
meetings. Activities will change each week according to your work plan. 

1. Arrive for work at 8am unless you and your supervisor have 
agreed to a different time.  If you can’t come to work you must 
call the supervisor before 8am.

2. Call your supervisor if you are going to be late.

3. Sign the time sheet.

At the start of the day

4. Sign for the iPad and car keys on this form.  

5.    Pick up the keys, iPad and Animal Management Folder

6. Check the car and fill in the log book.  If there are any 
problems, tell the council office.

Image 1 Image 2

Image 3

Image 6 Image 7

Image 4 Image 5
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Refer to your work plan to see what your activities are for the day. 
Here is an example. Your supervisor will help you with this.

At the end of the week 

• Scan the daily checklists from the week and send them to 
your supervisor.  

• Prepare next week’s checklist.  

At the end of every fortnight

• Scan completed timesheets every fortnight and send them 
to your supervisor. 

At the end of the day:

1.    Return the keys, iPad and Animal Management Folder to the 
council office and sign off for them. 

2. Report to your supervisor at the office.

3. Sign your time sheet.

4. Finish at 1pm unless you and your supervisor have discussed 
a different finish time.

Image 8

Image 12

Image 11

Image 9 Image 10

Image: EARC
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Preparing For The Vet Visit And Telling People 
About The Animal Health Program

Talk with the vet and plan the date for the vet visit.

Remember to let the vet know about any events or funerals that you 
know might be coming up in your community.

Write the date on the calendar.

Record any animals that need to see the vet on the iPad.                         

Make a poster to advertise the vet visit on a computer.

Get help to do this if needed.

Finish the poster and make sure the dates of the vet visit are on it.

If you like doing art, paint or draw the posters yourself.

Get paints from the office or, if your supervisor gives you permission, 
from the shop with a purchase order,

OR visit the school and see if the school kids can make posters.

Talk with the vet about the date the vet is coming.

Make sure the vet list is up to date with all the animals that the vet needs to see.

Make posters to tell the community the vet is coming. 

Image 1

Image 3

Image 4

Image 7

Image 2

Image 5

Image 6
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Go to the office and ask to make coloured copies of the poster.

Photocopy the posters.

Make many copies.

Get tape or bluetac for posting on the walls.

Go around the community and put up the posters.

Good places to put the poster up would be at the clinic, store, 
school, council office and police station.

Drive around and tell people at each house that the vet is coming.  

Talk with groups and tell people that the vet is coming.

Make sure you tell people when the vet will be in the community. 

Talk with groups.

Talk at houses.

Talk at shops.

Talk at clinics.

Talk with school classes.

Make many copies of the poster.

Do door-to-door visits to tell people the vet is coming. 

About 3 weeks before the vet visit start telling people the vet is coming.

Image 8

Image 9

Image 11 Image 12

Image 13

Image 10
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Get bucket, gloves and cleaning stuff.

Wipe down all tables and surfaces in the animal management base. 
Lift up anything on the surface to make sure it is clean underneath.

Sweep then mop the floors in the animal management base (see 
Cleaning Up After Surgery for instructions on making up the floor 
disinfectant solution).

Make sure the animal management base is clean and tidy before 
the vet comes.

Write a list on the whiteboard for the vet and the supervisor the day 
before the vet is visiting. 

For more information, see Record Keeping.

Take the poster to the radio station so you know the dates that the 
vet will be in the community.

Ask the radio station people to tell the story of the vet coming or 
ask them if you can talk about the vet visit on the radio.

Listen to the radio to make sure the vet visit advertisement is made. 
Let your supervisor know if you don’t hear it.

Advertise the vet visit at the local radio station or send the information to ARDS.

Do a stocktake (see Doing a Stocktake of the Animal Management Base Supplies and Doing a Stocktake of the AMW Bag) and let the vet 
know if any supplies are needed. The vet can then bring those supplies with them when they come.

Image 14

Image 16 Image 17

Image 18

Image 19

Image 15
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Getting Permission for Procedures

You must ask the owner of the animal for permission to do 
something to it.

You must always get permission unless it is an emergency (e.g. the 
animal is badly injured or going to hurt another animal or person).  

To get permission for a procedure, it is important 
that the owner is given lots of information about 
the procedure, in their own language, to help 
them decide if they want their animal to have that 
procedure.  

Things you need to have or know before you can follow this instruction:
• Understanding of what is involved with different veterinary procedures delivered under the EARC AMP, as well as 

the benefits and risks of different procedures
• Understanding of why getting consent is important

In an emergency, follow the vet’s instruction.

If you can’t find the animal’s owner and it is not an emergency, wait until you can get permission from the owner before doing anything to the 
animal.  Tell the owner’s family that you or the vet needs to speak with them about their pet.

Do a stocktake (see Doing a Stocktake of the Animal Management 
Base Supplies and Doing a Stocktake of the AMW Bag) and let the 
vet know if any supplies are needed. The vet can then bring those 
When trying to gain permission for a procedure, always explain:

• why the procedure will help the animal, and;

• what might go wrong if the procedure doesn’t go to plan.  

Sometimes the vet might ask you to get written permission for a 
procedure.  If the vet asks you to get written permission, use the 
appropriate consent form (Appendix 1).

If you are unsure of what to tell the owner about a procedure, ask 
the vet to explain it to you so that you can translate it to the animal’s 
owner in language.

Never try to force an animal’s owner into making a decision that they 
are not comfortable with.

If an animal’s owner refuses to give permission for a procedure, 
let the vet know.  The vet can then decide if they want to talk with 
owner about it.  

If the vet speaks with the owner and they still refuse to give 
permission for a procedure the animal management team must 
respect their decision, and not perform the procedure on that 
animal.

Image 1 Image 2

Image 3
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Record Keeping

Things you need to have or know before you can follow this instruction: 
• Adequate literacy to record pet census and treatment details 
• Competency in use of the iPad or other record keeping forms
• Training in assessment of animal data e.g. body condition, skin score, estimated weight etc.

Using the stocktake forms to do a stocktake of the Animal Management Base and AMW Bag: See Doing a Stocktakeof the Animal 
Management Base Supplies, and Doing a Stocktake of the AMW Bag.

Record keeping is a very important part of an Animal Management 
Worker’s job. By keeping an up-to-date vet list, the AMW helps 
to make sure that the short amount of time that the vet is in the 
community is used effectively. By keeping records of treatments 
given to any animals, the AMW is helping the vet to follow the rules 
about treatment records, making sure they won’t get in trouble from 
the medicines authorities. By keeping records during the pet census 
and surgery, the AMW is helping the vet to work out what impact 

the Animal Management Program is having, and whether or not it is 
achieving its purpose. Other records like timesheets and stocktakes 
are important to make sure you get paid properly, and that the 
program has enough medicine and equipment in each community. 

Record keeping can be done on paper and the whiteboard, or using 
the app on the iPad. Talk to your supervisor about which types of 
records you need to keep for different purposes.

If you are using the iPad, some information about the community’s 
animals will already be recorded. When you are using the iPad to 
record information about the dog and cat population, always look at
the animals already recorded at that lot number to see if those 
animals have already been entered. If an animal has already been 
recorded just change any details that are no longer up-to- date
for that animal. Ask your supervisor if you are unsure about using 
the iPad. More information about using the iPad can also be found 
in AMRRIC’s ‘iPad User Guide’.

Whenever you see or treat an animal, fill in all the details on the 
‘Dog Details’ page in the iPad: 

1. the lot number where the animal lives;
2. the type of animal e.g. dog or cat;
3. the animal’s name;
4. the name of the animal’s owner;
5. the colour of the animal e.g. black, brown, brindle, tan, white;
6. the microchip number (see Microchipping and Scanning Animals);
7. the estimated or known weight f the animal;
8. take a photo of the animal;
9. the sex of the animal e.g. female or male;
10. whether the animal has been desexed or not (Can Breed?) e.g. 

entire or desexed; 
11. the age of the animal;
12. the body condition score (see Appendix 2);
13. he hair/skin score (see Appendix 3);
14. whether or not the animal has a problem;
14. whether or not the animal needs treatment, and if the treatment 

needs to be given by a vet or AMW;
15. whether or not the animal is cheeky; 
16. whether or not the animal was given treatment.

Once the lot number and type of animal has been recorded, the 
rest of these details can be entered on the animal’s individual file 
(pictured left).

Using the iPad to record details about animals: 

3

8

4

5

6

7

9

10

11

12

13

14

15

16

17

Image 1
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Recording details about animal treatments in the iPad:

If the vet has asked you to treat an animal when they’re not in the community, as well as recording the details above (see ‘Using the iPad to 
record details about animals’ above) you also need to record the following details on the animal’s file on the iPad

1. The type of problem that the animal has e.g. fleas, hit by car, 
broken leg, wound etc.

• Select ‘Yes’ for ‘Problem’.

• Select the type of the problem from the problem list.  

• If the animal’s problem isn’t listed then write the animal’s 
problem in the box at the bottom of the ‘Problem’ page.

3. The name of any treatment given e.g. Ivermectin, Noroclav 
250mg.

• Select ‘Yes’ for ‘Treatment Given’.

• Select the name of the treatment from the treatment list.

• If the name of the treatment isn’t written in the list you need to 
type the name of the treatment in the ‘Other’ box.

4. For tablets, how much of each type of tablet you gave to the 
owner e.g. 10 tablets.

• Type the name and amount of each tablet in the ‘Other’ box.

2. A photo of the animal’s injury or sickness.
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Writing a vet list on the whiteboard:

5. The instructions that you gave the owner for administering the 
treatment, for each treatment that you gave.

• To record this, you can take a photo of the medicine labels 
that you wrote for the owner.

6. When the animal needs to be rechecked e.g. Recheck in 5 days.

a. Type ‘Recheck’ and the date that the animal needs to be 
rechecked in the ‘Note’ box on the ‘Dog Details’ page.

b. If the animal needs to be rechecked, remember to select 
‘Yes’ for ‘Treatment needed’.  

i. Select AMtW if you can do the recheck or select Vet if 
the vet needs to do the recheck.

If you are writing a vet list on the whiteboard, it is important to 
record the following information:

• the lot number where the animal lives;

• the owner’s name;

• the animal’s name (if known);

• the type of animal, e.g. dog or cat;

• the colour of the animal, e.g. black, brown, brindle, tan, white;

• the sex of the animal e.g. male or female;

• the age of the animal e.g. puppy/kitten, adult, old;

• the reason the animal needs to see the vet e.g. desex, 
takeaway, sick, injury.Image 2
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Safe Animal Handling

1. Remember that dogs and cats can bite and scratch.  Your safety, 
and the safety of people around you are the most important things 
when handling animals.  If you don’t feel confident to handle an 
animal, ask you supervisor for assistance.

2. Try not to handle an animal on your own; whenever possible, 
make sure that there is another animal management worker or 
supervisor with you to give you help if you need it.  If another AMW 
or supervisor can’t help, ask the animal’s owner to help you.  Never 
handle an animal if it feels unsafe.

3. Never use handling equipment that you haven’t been shown how 
to safely use.

4. Always handle animals calmly and quietly.

5. When restraining an animal, handle them gently, with the least 
amount of force possible, whilst still maintaining control of the 
animal.

6. When restraining an animal, always be on the lookout for changes 
in behaviour or body language that might help you to guess the 
animal’s next move.

7. Remember to always use caution and assess the animal and the 
situation first so that you can make an informed decision about the 
best approach to handling.

8. If you have any worries about a dog that you are handling, use 
a slip lead and muzzle to help to prevent bites (see Restraining 
Dogs).  With a muzzle, be very careful when putting the muzzle 
on; be careful not to get bitten.  A lot of community dogs aren’t 
used to having anything around their neck so if you are using a slip 
lead be careful about the dog’s response to having the slip lead 
around its neck.  Dogs that are nervous about being handled might 
pull back on a slip lead and then freak out because the slip lead 
tightens and pulls around their neck even more.  Always be guided 
by your supervisor. 

9. When carrying large dogs, have a helper assist you to lift and carry 
the dog, supporting the head and the body (see Restraining Dogs).

10. If you have any worries about a cat that you are handling, use a 
towel wrap (see Restraining Cats).

11. Remember that sedated dogs and cats can still wake up and bite 
or scratch; always use safe handling techniques for all animals.

12. If the animal is in a cage, always be careful to make sure the cage 
door is closed so that the animal can’t escape.  If you are getting 
an animal out of a cage, open the cage door only enough so that 
you can get access.  Don’t open the cage door fully as the animal 
might try to push past you and escape.

Things you need to have or know before you can follow this instruction:
• Training in identifying and interpreting animal behaviour, and safe animal handling techniques
• Understanding of WHS requirements of safe animal handling

Careful and gentle handling of animals means that they feel safe and are less likely to be cheeky.  Safe handling of animals is also important 
when working in the community; by using safe and gentle handling, you act as a role model, demonstrating care and respect for animals.

Image 1

Image 2

Image 2
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Restraining Cats

To restrain a cat you might need:
• A towel

Cats have very sharp teeth and claws and aren’t afraid to use them during handling.  To avoid being bitten or scratched it is important to 
assess whether a cat is happy or not, and always handle them carefully.  How you restrain a cat will depend on what you or the vet is trying 
to do with the cat.  Always follow the vet’s instruction when handling cats.

Happy cats can be picked up and held against your body, with one hand under the cat’s 
chest and the other hand supporting the cat’s hind legs.

To handle unhappy cats, grab a good handful of the skin behind the cat’s neck (i.e. its 
scruff) with your dominant hand. Hold both of the cat’s back legs in your other hand and 
stretch the cat out so it can’t scratch you.

13. Always wash your hands with soap and water after handling 
animals. 

14. If you do get scratched or bitten when handling animals, always tell 
your supervisor as soon as you can.

Handling happy cats

Handing cats that aren’t happy

Image 3

Image 1

Image 2
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Towel wrapping cats

If you need to give a cat a tablet, wrapping them in a towel can help to prevent scratches.

1. Place a towel on the bench and place the cat a hand’s width from 
the long edge of the towel, about a four hand’s widths in from one 
of the short edges of the towel.

2. Wrap the short side of the towel over the cat so that its entire body 
is covered, except for its face.

3. Pull the front corner of the towel forward and wrap it snuggly under 
the cat’s chin.

4.  Tuck the top layer of towel under the cat’s body so that it can’t 
escape from the wrap.

1

2

3

4

Image 3

Image 4

Image 5

Image 6
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Using safety equipment

Restraining Dogs

To restrain a dog you might need:
• Muzzle
• Slip lead
• An assistant

Dogs have strong jaws and their bites can cause bad injuries and nasty infections.  Dogs can also scratch and are can be very strong 
when they don’t want to be restrained.  Happy dogs usually don’t injure people but if a dog is fearful or aggressive they might bite or 
scratch a person.

Learning how to safely and properly restrain dogs is very important for animal management workers.  To avoid being bitten or scratched it is 
also important to learn to assess the body language and behaviour of dogs, to try and work out if they are happy, fearful or aggressive.

How you restrain a dog will depend on what you or the vet is trying to do with the dog.  Always remember your training and where available, 
follow your supervisor’s instruction when handling dogs.

Always remember that putting a muzzle on an aggressive dog can be dangerous.  Some dogs also become more fearful when they feel 
restricted by a slip lead.  Some community dogs have never worn anything around their neck, so if they have a slip lead put on, they may 
react by pulling back which tightens the lead around their neck, making them even more fearful.  If you’re concerned that the dog may be 
too fearful or aggressive to handle, make the judgement to leave the dog alone until you can get assistance either from someone else (e.g. 
the owner) or the vet (who might sedate the dog).

You should use safety equipment like muzzles and slip leads 
when restraining fearful or aggressive dogs.  You should also use 
safety equipment for happy dogs that will experience pain from a 
treatment or procedure that you or the vet is giving.  Your supervisor 
will show you how to use muzzles and slip leads.  

A muzzle can help to prevent a dog from biting.

Muzzles can stop a dog from being able to pant properly.  Muzzles 
should only be used for restraint.  Muzzles should be removed 
when the animal isn’t being held.

Muzzles
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A slip lead can go around the dog’s neck or can also be used as a 
muzzle.

Small dogs can be lifted by one person:

Use one hand under the dog’s chest to support the weight of the 
dog.  Use your other hand under the dog’s chin and press the dog’s 
head into your chest. Make sure you have good control over the 
dog’s head so it can’t turn around and bite you.

Medium dogs can usually be lifted by one person:

Put one arm under and around the dog’s neck and the other arm 
under the dog’s belly.  Make sure your hand that’s under the dog’s 
neck has good control of the dog’s head so that it can’t turn around 
and bite you.

OR

Put one arm under and around the dog’s neck and the other arm 
under the dog’s belly.  Make sure your hand that’s under the dog’s 
neck has good control of the dog’s head so that it can’t turn around 
and bite you.

Large dogs should be lifted by two people:

1. The person at the front restrains the dog’s head by placing an 
arm under the dog’s chin and pulling the dog’s head into their 
shoulder.  Pulling the dog’s head into their shoulder is important to 
stop the dog from being able to turn around and bite either person. 
The front person’s other hand supports the dog under the chest. 

2. The person at the back placed one arm under the dog’s 
abdomen and the other arms around the dog’s backend.

3. At the same time, both people use their legs (not their backs) to 
stand up and lift the dog.

Slip leads

Lifting dogs
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1. With the dog lying on a bench or table, pull the dog’s body into 
you so that the dog’s back is against your chest.

2. Secure the dog’s head against your arm and chest, making 
sure the dog won’t swing around and bite you or the vet.  It’s a 
good idea to use a muzzle.

3. With your other hand, extend the dog’s arm by firmly holding 
the dog’s elbow.

4. Straighten the dog’s elbow out so that it can’t pull away from 
the vet.

5. The vet might ask you to use your thumb to hold the vein up; 
do this by firmly pressing your thumb (of the hand holding the 
dog’s elbow) across the top of the dog’s arm, while rotating 
your wrist outwards to help the vet see the vein.

6. Release your thumb when the vet tells you to.

Restraining dogs for IV injections

When you’re working with the vet, you might be asked to restrain a dog so that the vet can give it an IV injection.  Usually the dog is already 
sedated when they are given IV injections, but it is still important to use safe handling techniques so that you and the vet stay safe.
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Transporting Animals

Always secure dogs in vehicle cages.  

Make sure that the cage door is properly closed.

Always lock the vehicle cage door if you need to leave the cage or 
vehicle unattended.

Never put an unrestrained animal in the car.

Always secure cats, kittens and puppies in a pet crate inside 
the vehicle cage.  

Make sure the pet crate door and vehicle cage doors are 
properly closed.

Things you need to have or know before you can follow this instruction:
• Training in identifying and interpreting animal behaviour, and safe animal handling techniques
• Understanding of WHS requirements of safe animal handling
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Some dogs can be tricky to handle so for these dogs, it’s best to 
leave a slip lead on them during transport in vehicle cages.  Your 
supervisor can advise you on this if you are unsure. 

Always make sure that when two or more animals are sharing a 
cage that they get along happily.  Think about the animal’s size and 
temperament, as well as the space available in the cage before 
putting multiple animals in one cage.

Never put anything other than another animal in the same cage as 
an animal.  Things like boxes, bags etc. can slide around during 
transport and injure the animal.

Never leave a muzzle on a dog during transport. Muzzles restrict a 
dog’s ability to breath and they can easily overheat when wearing a 
muzzle. Always take the muzzle off the dog once they are in the cage.

If an animal is going to be kept in a vehicle cage of a parked car, 
always think about temperature and airflow.  

Park the car in the shade where possible.  

Never leave an animal in a cage in direct sunlight.

Give animals kept in cages a water bowl if they are going to be in 
the cage for more than one (1) hour.
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Medicines Handling and Storage

When used correctly, medicines are very useful and important for 
treating sickness and injury, but all medicines can cause injury or 
sickness if used in the wrong way.  

All medicines come with manufacturer’s information about their 
safety and instructions on how they should be handled.  It is 
important when handling medication that you understand this 
information, and the risks associated with handling that medication.  

If you are unsure what the safety precautions you should take when 
handling medications, always ask your supervisor before handling 
the medicine.  

If you are unsure if a medicine is safe to handle, wear disposable 
gloves and make sure the medicine doesn’t touch your skin.

Wash your hands with soap and water after handling medicines, 
even if you have been wearing disposable gloves.

Never eat, drink or smoke when handling medicines.

Handling medicines
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Clean up any accidental spills of medicines immediately, following 
your supervisor’s safety instructions.

Because of the dangers of medicines used in the wrong way, it is important that only people who understand medicine safety have access 
to medicines.  

Medicines should always be locked away in a cupboard where 
people who aren’t animal management program staff can’t access it. 

Always make sure medicine bottles are standing up when stored.

When using medicines in the community, always made sure 
that people who aren’t animal management program staff can’t 
accidentally come into contact with them.

If you are using medicines to treat an animal in the community, 
always keep the medicine close by, and keep an eye on them to 
prevent kids or other people accidentally accessing them.

Because ivermectin sandwiches look like human food and are tasty 
for dogs, it is very important to keep the container of ivermectin 
sandwiches away from people and dogs.  Make sure the lid is 
always on when not in use so that dog’s can’t overdose by helping 
themselves to lots of sandwiches.

Storing medicines

If there are medicines left in the car when you are doing house visits, 
always keep the car locked and the medicines hidden in an esky.  
Always make sure the medicines are standing upright in the esky.
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If you are dispensing medicines to an animal’s owner for them to 
continue treating the animal, make sure you explain the safety 
precautions of those medicines to the animal’s owner (see 
Dispensing Medicines to Owners).  

Always tell the owner to keep the medicine away from children.

Ask them to wash their hands with soap and water after handling 
the medicine.
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3. Select a needle to use with the syringe to draw up the medicine.  
Look at the ‘Preparing for Surgery – Needles chart’ or ask the vet 
which needle to use if you are unsure.

• Pink/18G needles are thicker so easier to draw up thick 
medicines.

• Black/22G needles are thinner so are good for most other 
medicines.

4. Push the capped needle onto the syringe so that it fits tightly.

2. Select a syringe of appropriate size.  Look at the ‘Preparing for 
Surgery – Needles chart’ (see Appendix 4) or ask the vet which 
needle to use if you are unsure.

• Big volumes need bigger syringes.

• Small volumes need smaller syringes.

1. Calculate the volume of medicine that you need for that animal 
using the Injection Table.

Handling and Using Needles and Syringes

Things you need to have or know before you can follow this instruction:
• Understanding of volumes
• Understanding of WHS relating to sharps and medicine handling

Drawing up medicine using a needle and syringe
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5. Pull the plunger of the syringe back to the mark equal to the 
volume of medicine that you need to draw up.  Remember that 
you need to line up the top of the black rubber stopper on the 
plunger with the mark on the syringe barrel equal to the volume 
that you need.

6. Carefully uncap the needle.

7. Remember to keep the needle clean by not touching the metal 
shaft of the needle. When handling needles, only ever touch the 
plastic hub of the needle.  

8. Insert the syringe needle into the medicine bottle through the 
middle of the rubber stopper.

9. Push the plunger of the syringe down to inject the air into the 
medicine bottle.

10. If you are right handed:  
Turn the bottle upside down, holding the bottle between your 
thumb and first finger in your left hand. 
 
If you are left handed:  
Turn the bottle upside down, holding the bottle between your 
thumb and first finger in your right hand.

Needle hub
OK to touch

Needle shaft
Do not touch
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11. Make sure the tip of the needle is within the liquid then pull the 
syringe plunger down slowly and carefully, pulling the plunger 
down past the desired volume of medicine, then pushing the 
plunger back up until the right volume of medicine is in the syringe. 
Take the needle and syringe out of the medicine bottle.  
 
If you are right handed, do this with your right hand.  
 
If you are left handed, do this with your left hand.

12. Look for air bubbles in the syringe.   
 
If there are air bubbles, hold the syringe with the needle pointing 
towards the roof and gently tap the side of the syringe near the 
needle, to move the air bubbles towards the needle.

13. Push the plunger in until the air bubbles are pushed out of the 
syringe. 
 
Check the volume of medicine in the syringe; you may need to 
go back to step 8 and draw up more medicine now that the air 
bubbles are out.

Using two hands to recap a needle is very dangerous as you might 
accidentally inject yourself.

1. Place the needle cap on a bench or table. 

2. Hold the syringe and needle in one hand.  Keep your other hand 
by your side.

3. Slide the needle into the cap.

4. Lift the cap, needle and syringe off the bench with one hand, so 
that the cap is pointing upwards.

5. Move your hand up the syringe so that you can snap the cap 
securely onto the needle.

If you are not going to give the injection to the animal straight away, you will need to recap the needle. 
You need to be very careful when recapping needles so that you don’t accidentally inject yourself. 

Drawing up medicine using a needle and syringe
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Safe disposal of needles

Needles are very sharp and can cause injury if not handled carefully.  Used needles can also transmit diseases to people.  It is important to 
dispose of needles safely so that you and other people stay safe and healthy.

1. Remove the needle from the syringe by holding the needle hub 
and twisting the needle and syringe in opposite directions and at 
the same time, pulling the needle and syringe in different directions.

2. Place the needle into the sharps bin, making sure that no needles 
are sticking out of the container.
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Doing a Pet Census

Things you need to have or know before you can follow this instruction:
• Ability to accurately record census data on iPad
• Ability to update vet lists
• Ability to assess animal health and recognise common health issues

The pet census (i.e. a thorough assessment of community) is a 
very important job for Animal Management Workers.  A pet census 
lets us know about the general health of the pets in community, 
how many pets are in the community, how many pets live at each 
household, whether the pets are dogs or cats, how many are male 
and how many are female, how many are desexed and if any pets 
need treatments. 

When you are walking around the community doing a pet census, 
you can talk to community members about the Animal Management 
Program, talking about things like:

• when the next vet visit will be;

• asking owners if they have any problems with their pets;

 » If the owner tells you they are worried about their pet, have 
a look at the animal and assess if it needs to be seen by 
the vet. (See Dealing with Sick or Injured Animals)

• encouraging owners to give permission to get any entire pets 
desexed at the next vet visit;

• teaching community members about responsible pet 
ownership by talking about animals’ needs and how the owner 
can make sure their pet stays happy and healthy;

• teaching owners how they can treat common problems like 
fleas and ticks;

• teaching owners about zoonotic diseases and how they can 
keep their pets healthy to keep their families healthy.

When you are walking around the community doing a pet census 
you should also:

• keep an eye out for any new animals (including puppies and 
kittens) in the community;

 » Add any new animals to the iPad.

 » If you see any new animals, talk to the owner to find out 
if the dog or cat has already been desexed.  If the dog or 
cat is entire, talk to the owner about why desexing is good, 
and try to get permission from the owner to desex the 
animal when the vet is back in the community.  If you get 
permission, record the animal’s details on the vet list, iPad 
and whiteboard.

 » If you see new puppies or kittens, it’s a good idea to ask 
where they came from and where the mother is.

Also keep an eye out for sick or injured animals:

• If you see any sick or injured animals, assess them to see 
if they need treatment (see Dealing with Sick and Injured 
Animals). 

You can give out ivermectin treatments to dogs as required, when 
you are doing the dog census (see Ivermectin Sandwich Preparation 
and Ivermectin Sandwich Administration).
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To do a pet census:

1. Talk with your supervisor and choose the area of the community 
that you are going to visit.

2. Make sure that the iPad is charged and remember to take it 
with you.

3. If you are doing ivermectin treatments at the same time, make sure 
you take ivermectin sandwiches in a container and esky.

4. Visit each house, checking the iPad to see if there are animals 
already recorded for that house.

5. Update the iPad if the information about the pets at that house isn’t 
correct (see Record Keeping).

• Add any new animals to the iPad.

• If any of the pets recorded in the iPad have died or no longer 
live at that house, update their records on the iPad.

6. Record any requests for the vet on the iPad.

• When you get back to the animal management base, write 
these requests on the whiteboard too.

Doing a pet census is where we are most likely to find new animals 
that may need our assistance for desexing, injuries, skin or parasite 
burdens etc.  Recording these animals and animals that need 
rechecks on the iPad and whiteboard is important so that follow up 
of specific animals can occur by you, the AMW, or by the vet.
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To make Ivermectin sandwiches you will need:
 

• Loaf of bread

• Ivermectin

• Knife

• Paste

• Container

• Esky

• Needle

• Syringe 

Ivermectin can come in two different bottles.  You might have 
ivermectin in a brown box called ‘ivomec’ or ivermectin in a blue box 
called ‘Noromectin’.  

It is important to keep ivermectin in the box that the bottle comes in; 
ivermectin goes bad if it is exposed to light so it needs to be kept in 
the dark.

It is a good idea to wear disposable gloves when handling any 
medicine, including ivermectin

Ivermectin Sandwich Preparation

Things you need to have or know before you can follow this instruction:
• Understanding and experience handling and using needles and syringes to draw up volumes of medication

Related Instruction
• Ivermectin Sandwich Administration
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The following instructions tell you how to make 20 ivermectin treatments for medium sized dogs (12-25kg).  The number of ivermectin 
treatments you will actually need will depend on what area of the community you’re visiting and will be based on your planning for your daily 
work plan.   Change the number of bread slices depending on how many treatments you require.  Remember that when you change the 
number of bread slices that you start with, you’ll also need to change the amount of ivermectin that you draw up in the syringe.  Ask your 
supervisor if you’re unsure of the amount of ivermectin that you need to draw up.  

Instructions to make 20 ivermectin treatments for MEDIUM SIZED DOGS (12-25kg) - 1ml ivermectin per dose.

1. Get 5 slices of bread out.

2. Cut each slice into four equal pieces (quarters).

3. Draw up 10ml of Ivermectin in a 10ml syringe.

4. Squirt 1ml of ivermectin onto each quarter of bread so that the 
ivermectin is spread evenly across the whole quarter.  Make sure 
all of the ivermectin is absorbed.

5. Once the syringe is empty, draw up another 10ml of ivermectin 
using the same syringe.

6. Squirt 1ml of ivermectin onto each quarter of bread that doesn’t 
have any ivermectin yet.  Make sure that the ivermectin is spread 
evenly across the whole quarter.
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7. Put a layer of paste onto each quarter of bread so that all of the 
ivermectin is covered.

8. When all the bread has paste on it, fold each quarter of bread in 
half creating a triangle. 

9. Put all the ivermectin sandwiches into a container with a label that 
says ‘IVERMECTIN FOR DOGS. POISON’.

10. Keep the sandwich container cold and in a dark place (sunlight 
and heat stops ivermectin from working).  Put the sandwiches 
in an esky with a frozen ice block when traveling around the 
community, or in the fridge when at the animal management base.
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Depending on the size of the dogs that you are treating, sometimes your supervisor might ask you to make up extra small dog ivermectin 
treatments.  For extra small dog treatments, the instructions are the same except that you draw up less ivermectin and put less ivermectin 
on each quarter of bread.  

Instructions to make 24 ivermectin treatments for EXTRA SMALL DOGS (2-5kg) - 0.25ml ivermectin per dose.

1. Get 4 slices of bread out.

2. Cut each slice into eight equal pieces (eights).

3. Draw up 1ml of Ivermectin in a 1ml syringe.
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4. Squirt 0.25ml of ivermectin onto each cut piece (eighth) of bread 
so that the ivermectin is spread evenly across the whole piece.  
Make sure all of the ivermectin is absorbed.

5. Put a layer of Peck’s paste onto each quarter of bread so that all of 
the ivermectin is covered.

6. When all the bread has paste on it, fold each quarter of bread in 
half to create a little square.

7. Put all the ivermectin sandwiches into a container with a label that 
says ‘IVERMECTIN FOR DOGS. POISON’.

8. Keep the sandwich container cold and in a dark place (sunlight 
and heat stops ivermectin from working).  Put the sandwiches 
in an esky with a frozen ice block when traveling around the 
community, or in the fridge when at the animal management base.
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Ivermectin Sandwich Administration

Things you need to have or know before you can follow this instruction:
• Ability to accurately estimate a dog’s size
• Understanding of ivermectin’s use in treating parasites

Related instructions
• Ivermectin Sandwich Preparation

Ivermectin treats 
heartworm, most 

gut worms (except 
tapeworm), scabies 

mites and ticks.

Heartworm Most worms
(not tapeworm)

Scabies mite Ticks

Ivermectin is very important for treating mange, which is usually 
caused by scabies mites.

When given at the correct dose, ivermectin is safe for most dogs, 
but it’s important to make sure dogs get the correct amount of 
ivermectin for the dog’s size.
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Extra small dogs 
(2-5kg) 

should have one 
(1) extra small dog 
sandwiches per 

treatment

Puppies feeding on 
their mums

Dogs that have been given 
‘Comfortis’ or ‘Panoramis’ flea 
tablets within the last month

Very old, sick dogs 
that do not have 

scabies

Collie dogs (e.g. border 
collies and rough 

collies/’lassie dogs’)

Cats don’t get 
ivermectin... this cat 
which is 3-4kgs is 

just included to help 
you understand the 

different weights

Small dogs
(5-12kg) 

should have two 
(2) extra small dog 
sandwiches per 

treatment

Medium dogs 
(12-25kgs)

should have one (1) 
medium dog sandwich 

per treatment

Large dogs
(over 25kgs)

should have one and 
a half  (1.5) medium 
dog sandwiches per 

treatment

We make up two different types of sandwiches – extra small dog sandwiches and medium dog sandwiches.  Different sized dogs need 
different amounts of ivermectin. The most any dog should have is 2 sandwiches.

Dogs that were sick 
from the ivermectin 

last time

Ivermectin is dangerous for some dogs.  Never give ivermectin to:
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For healthy dogs, one treatment of ivermectin every 3 months is 
enough.  

For dogs with mange, ivermectin should be given every 2 weeks for 
3 treatments.

Most dogs will like eating the ivermectin sandwich, but some might 
be a bit suspicious.

When giving an ivermectin sandwich to a dog, stay calm and gently 
encourage the dog to come to you.

Always watch your fingers when giving dogs ivermectin sandwiches; 
it is safer to throw the sandwich for the dog to pickup or catch 
rather than hand-feeding the sandwich to the dog.

Some dogs are very nervous and won’t eat the sandwich if you’re 
watching over them.  Face side on rather than looking directly at the 
dog.  Pretend not to be interested but still be careful and monitor 
what is going on.

Give each dog the right amount. Too much ivermectin can make 
them sick - vomit, sleepy, wobbly or even die.

Sometimes a lot of dogs will want to eat the ivermectin.  If there 
are too many dogs to keep track of, it’s important to get help to 
separate the dogs so that each dog gets only one treatment. 

Always keep the ivermectin sandwich container sealed and secure 
so that dogs and community members can’t access it.
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Make sure that whenever you administer ivermectin sandwiches 
that the medicine is only eaten by dogs.  

Never leave uneaten sandwiches on the ground as children might 
think it is food for them, and might get sick if they eat it.

It is a good idea to wear disposable gloves when handling 
ivermectin.

Wash your hands with soap and water after handling medicines, 
even if you have been wearing disposable gloves
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Dealing With Requests for The Vet

Things you need to have or know before you can follow this instruction:
• Ability to assess and describe a range of commonly encountered health conditions
• Understanding of how to record details on the vet list, iPad and whiteboard

As an Animal Management Worker, community members will ask you for help with their animals.  When the vet is not in the community you 
need to record these requests so that the vet knows what needs to be done when they are back in the community.

Be comfortable to explain to people that you haven’t got the same skills or knowledge of a vet and there is only limited things you can help 
with. With human health issues that are beyond the ability of the clinic, some people get flown out to bigger hospitals.  This is the same for 
animals and pet owners need to understand your limitations.

1. When a person tells you that their animal needs to see the vet, go 
with the owner to see the animal.

2. Assess the animal then call your supervisor or the vet for advice.  
They may be able to assist you over the phone so that you can 
provide any treatments needed. 

• Animals that are in bad pain or suffering might need treatment 
straight away; if the animal isn’t healthy then your supervisor 
or vet will advise you in what needs to happen with that 
animal (see Dealing with Sick or Injured Animals).

• If you can see that a dog has mange, you can treat the 
dog with ivermectin once you have talked with the vet (see 
Ivermectin Sandwich Preparation and Ivermectin Sandwich 
Administration).

• If the owner is asking to buy a tick collar or flea shampoo, 
you can sell these to the owner (see Selling Dog Products at 
a Stall).

• Animals that are have no problems but need desexing have to 
wait until the vet is back in the community.

3. Always record any requests for the vet on the iPad, and when you 
are back at the animal management base also record the request 
on the whiteboard (see Record Keeping).
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Dealing With Sick or Injured Animals

Related instruction
• Treating Wounds on Animals

There will be times when the vet isn’t in your community, when there is a sick or injured dog or cat that you are asked to examine.  You will 
never be asked to treat a sick or injured dog or cat without instructions from the vet; the vet will always give you instructions for what to do 
with the animal.  

Always check with the vet before giving an animal treatments.

Always be very careful when working with sick or injured animals.  If the animal is in pain they are more likely to bite or scratch.  If you need 
to handle a sick or injured animal, always handle it very carefully and use safety equipment like muzzles to keep you and other people safe.  
If at any point you are not comfortable to handle a dog that you feel may bite or injure you or anyone helping you, then you should not 
continue handling the animal.

1. Whenever you go to assess a sick or injured animal it is a good idea to take some basic treatments and equipment with you in the AMW bag.  

Assessing a sick or injured animal

Helpful things include:
• a muzzle and slip lead; 
• pen and medicine labels;
• zip-lock bags to dispense medicines in;
• antibiotics tablets for different sized animals;
• pain killer tablets for different sized animals;
• disposable gloves;

• clippers or scissors to cut the fur away from a wound
• iodine and water to clean up the wound;
• a container to put the iodine and water mixture in;
• cotton balls or gauze swabs;
• Cetrigen spray.
• See Doing a Stocktake of the AMW Bag for a full list of 

things to take in your bag.
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4. Without handling the animal, look over it and see if you can see 
any injury or sign of sickness.  It’s best to avoid handling an animal 
is they are in pain.  If you need to handle a sick or injured animal, 
be very careful, get help and use a muzzle or towel to help keep 
you and other people safe.  Check for:

• signs of injury include wounds, limping, broken bones; 

• signs of sickness include very slow breathing or hard and fast 
breathing, vomiting, diarrhoea, tiredness.

5. Get a history from the animal’s owner:

• ask ‘how long the animal has been like this?’;

• ask ‘was anything that caused the animal to be like this?’, for 
example, ‘did the animal get hit by a car or get into a dog fight?’;

• ask if the animal is interested in food, for example ‘has the 
animal been eating since it got sick or injured?’

6. If there are any signs of injury or sickness, take a photo or short 
video and text or email it to you supervisor/the vet.

7. Talk to the vet and tell them the animal’s history as well as telling 
them about the animal’s signs of sickness or injury.  Ask the vet to 
look at the photo or video if you have sent one.  The vet will then 
decide if the animal needs treatment.  

8. If the animal needs treatment, the vet will tell you what treatments 
you will need to give the animal.  The vet might ask you to calculate 
how much of each treatment you need to give.  Use the Treatment 
Options, Photos and Dose Rates Chart (see Appendix 5) to help 
you calculate the correct doses.

9. If the animal’s injury or sickness is too bad for treatment, the vet 
might ask you explain to the owner that no treatment can fix the 
animal, and that it is too sick or injured to treat.  For cases like 
this, the animal might be suffering very badly so it might be better 
for the animal if it is taken away.  In situations like this, talk to your 
supervisor/vet first to get their advice.  They will let you know if the 
police will be able to assist and your supervisor might be able to 
help coordinate this.   

Extra small dogs 
(2-5kg)

Cat 
(3-4kgs)

Small dogs
(5-12kg)

Medium dogs 
(12-25kgs)

Large dogs
(over 25kgs)

2. Go to where the animal is and ask the owner to be there too

3. Have a look at the animal and work out:

• if the animal responds to you when you talk to it or touch it;  

 » If you’re unsure of the animal’s nature or behaviour, before 
touching it with your hand, give it a gentle nudge with your 
boot to see if it responds.

• if the animal can stand up;

• if the animal can walk;

• if the animal is a pup or kitten, a juvenile, an adult or is old;

• how much the animal might weigh. 

Image 2
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Treating Wounds on Animals

Related instructions:
• Dealing with Sick or Injured Animals
• Dispensing Medicines to Owners

Dogs and cats often get wounds from fighting or getting hit by a car.  Wounds can be small puncture holes or large deep gashes.  The 
wounds usually have lots of bacteria in them.  If the wound isn’t cleaned well, the animal can become very sick from bacterial infection.

Often the vet will not be in the community when an animal gets a wound.  The vet might ask you to treat a wound after you have spoken 
to them about the animal.  The vet may also ask you to dispense antibiotics or pain relief (see Dealing with Sick or Injured Animals and 
Dispensing Medicines to Owners).  Always talk to the vet before treating any animals.

Always ask the owner to help safely restrain the animal for you (See Restraining Dogs and Restraining Cats).  It is the responsibility of the 
owner to assist – you can’t be expected to treat a pet without the owner’s help.  Some animals may be too painful, nervous or aggressive for 
you to safely handle them to clean a wound.  If this is the case, explain to the owner that it’s too difficult for you to treat the animal safely.  It 
might need sedation but this would need the vet to be present.

Whenever you go to assess a sick or injured animal it is a good idea to take some basic treatments and equipment with you in your AMW 
bag.  When you need to treat a wound on an animal, make sure you have:

1. a muzzle and slip lead;
2. disposable gloves;
3. clippers or scissors to cut the fur away from a wound;
4. iodine and water to clean up the wound;
5. a container to put the iodine and water mixture in;
6. cotton balls or gauze swabs;
7. Cetrigen spray.

See Doing a Stocktake of the AMW Bag for a full list of things to take in your bag.

Treating wounds on animals

Remember that wounds cause pain in animals and that animals in 
pain are more likely to bite or scratch.  Always use safety equipment 
like a muzzle and slip leap when treating animals with wounds.

Image 1
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1. Put on disposable gloves.

2. If possible and appropriate, gently cut the hair away from the edge 
of the wound using scissors or clippers, being careful not to cut 
the skin.

3. If there are any maggots in the wound, collect them and put them 
in a container.  Call your supervisor and tell them you have found 
maggots.  Your supervisor will then arrange for you to take the 
maggots to the TopWatch Rangers or Health Clinic staff who will 
check for screw-worm fly (see Exotic Disease Reporting).

4. Flush out the wound with lots of clean water to get rid of any dirt 
or hair.

5. If your gloves are dirty, wash them to get rid of any dirt or hair that 
might be on them.

6. Make up a mixture of iodine and water.  Put 3 capfuls iodine to 
½ cup (125ml) of water, so that the mixture looks like weak tea.  
Iodine kills germs so is good for wounds.

7. Use cotton balls or gauze swabs soaked in the iodine water 
mixture to wipe the wound out.  If the animal won’t allow you to 
wipe out the wound, at least try to drip or pour some of the diluted 
iodine over the wound.

8. Once the wound is clean, spray Cetrigen onto the wound in a 
light mist (not a direct stream).  Cetrigen kills germs and keeps 
flies away from the wound.  Cetrigen spray stings when it is 
sprayed onto open wounds so always make sure that the animal is 
restrained safely before using it.
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10. Record any treatments that you do on the iPad (see Record 
Keeping)

9. When you have finished treating the wound, wash your hands 
with soap and water after treating wounds, even if you have 
been wearing disposable gloves

Image 6
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Giving Dogs and Cats Tablets

Most tablets don’t taste nice so dogs and cats usually don’t like to eat them on their own.  There are different ways we can get dogs and 
cats to eat tablets.  When we give an animal’s owner tablets to give their animal, we also need to teach them tricks to help them give those 
tablets to their animal.

Giving dogs and cats tablets hidden in food

1. Hide the tablet in a piece of food that the dog or cat really likes  - 
some tasty dog food (from a sachet), sausage, cheese or peanut 
butter or Peck’s Ham Paste.

2. Make sure that the dog or cat doesn’t spit the tablet out.
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Some dogs are smart and will always spit out tablets hidden in food.  For these dogs, you might need to make them swallow the tablet.  
Always be careful not to get bitten when working around the dog’s mouth.

Administering a tablet to a dog

1. 1. Hold the dog’s head over the top of its nose and tilt the head 
back.

2. Press the dog’s lips into the space behind the dog’s canine teeth 
to open their mouth.  Hold the tablet between your thumb and first 
finger of your free hand, and use the same hand to open the dog’s 
lower jaw.

3. Place the tablet over and at the back of the dog’s tongue, as far 
back in the mouth as you can reach.  Work quickly as this is the 
most dangerous time as your fingers are within the dog’s mouth.

4. Hold the dog’s mouth shut until it swallows.  If the dog licks its lips 
it usually means it has swallowed.  Blowing on the dog’s nose or 
gently rubbing the dog’s throat can help the dog to swallow.

5. Always give the dog a treat after giving it a tablet. This will make 
giving the dog a tablet next time much less difficult.

Summary:
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Some cats are smart and will always spit out tablets hidden in food.  For these cats, you might need to make them swallow the tablet.  
Always be careful not to get bitten or scratched when working with cats.  If a cat is difficult to handle, it will need more restraint (see 
Restraining Cats).

Administering a tablet to a cat

1.  Hold the cat’s head with your thumb and middle finger touching 
either side of the cat’s jaw.

2. Tilt the cat’s head back so it is looking straight up at the roof.

3. Hold the tablet and open the cat’s jaw with your free hand.

4. Push the tablet over the back of the cat’s tongue. Work quickly to 
avoid being bitten.
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If you have a pill popper, you can use it to push the tablet over the 
back of the cat’s tongue, instead of using your fingers

5. Release the cat’s head and help it to swallow by gently rubbing its 
throat or tapping on its nose.

6. Always offer the cat a treat after giving it a tablet.  This will make 
the next time much less difficult.

Summary:
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Dispensing Medicines to Owners

Things you need to know or have before you can follow this instruction:
• Ability to administer tablets and other medicines to animals
• Understanding of appropriate treatments for different conditions
• Understanding of how to record dispensed treatments

Related instructions
• Dealing with Sick or Injured Animals
• Giving Dogs and Cats Tablets

Sometimes the vet will ask you to dispense (or give out) medicines 
for an owner to give to their animal.  Usually these are tablets but 
sometimes they might be ointments or creams.

Things you need to dispense medicines to owners:
• The medicine
• Zip-lock or paper bag
• A pen
• Sticky labels
• Pieces of paper
• The iPad
 

1. Assess the animal and talk to the vet (see Dealing with Sick or 
Injured Animals).

2. The vet will tell you which medicines they want you to dispense.

3. Estimate the weight of the dog or cat.  Check with the vet that your 
weight estimate is correct. 

4. Use the Treatment Options and Dose Rates chart  
(see Appendix 5) and calculate how much of the medicine needs 
to be given to the animal, and how often it needs to be given

5. Check with the vet to make sure your calculations are correct.

6. Give the animal one dose of each medicine, showing and teaching 
the owner how to give the medicine (see Giving Dogs and Cats 
Tablets).

7. For each type of medicine, put the correct number of tablets or 
ointment tube into a zip-lock bag or paper bag.

Extra small dogs 
(2-5kg)

Cat 
(3-4kgs)

Small dogs
(5-12kg)

Medium dogs 
(12-25kgs)

Large dogs
(over 25kgs)
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8. For each type of medicine, on a medicine sticky label, write:

• the date today;

• the name of the animal;

• the animal owner’s name;

• the medicine’s name e.g. ‘Carprieve 100mg’;

• what the medicine does e.g. ‘painkiller’, ‘antibiotic’, ‘eye ointment’;

• instructions for how to give the medicine, how much, how often and for how long the owner should give the medicine e.g. ‘Feed the 
dog 1 tablet every morning and 1 tablet every night for 5 days’. 

Example Painkiller label

Example Antibiotic label

Image 3
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9. Attach the correct sticky label to the bag containing that medicine. 

10. Showing the owner the medicine label, read the instructions 
for giving the medicine to the owner.  Explain the instructions in 
language if that helps the owner to understand.  Make sure they 
understand how often and for how long they need to give the 
medicine.  Also write the instructions on a larger piece of paper if 
that will help the owner understand. 

11. Tell the owner to store the medicines in a safe place and make 
sure they keep the medicine away from children and don’t let any 
person accidentally eat the medicine.

12. Always tell the owner to wash their hands with soap and water 
after handling medicines.

13. If the medicine is tablets, tell the owner to follow the instructions 
very carefully and make sure they give the animal ALL of the 
tablets.

14. Tell the owner to watch out for any side effects from the medicines 
– things like vomiting, diarrhoea or other sickness.  If you don’t 
know about the different side effects that the medicine might 
cause, ask the vet.

15. Tell the owner to find you if they have any problems giving the 
medicine to the animal, or if the animal gets worse.

16. Record all the details of any medicine that you dispense on the 
iPad (see Record Keeping).

17. Work out when the animal’s treatment is due to finish.  Write the 
date that the animal’s treatment is due to finish in the iPad and on 
your calendar as a reminder to go and recheck the animal.

18. Whenever you have given an owner medicines to give to their 
animal, always check on the animal on the day that you’re working 
in the area of the community where the dog lives.  Also go and 
recheck the animal when the medicine is due to finish, to make 
sure that the medicines worked, that the animal is getting better 
and that all of the tablets/medicine was used.  If the owner still has 
some tablets or medicine, ask them to give it back to you.  Take 
them back to the Animal Management Base and put them aside.  
Ask your supervisor/vet about whether they are rubbish or can 
be reused.  Talk to the vet if you are worried that the animal isn’t 
getting better. 
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Dealing With Dog Bites

Most dog bites happen because:

• people don’t understand dog behaviour;

• people aren’t being careful around dogs;

• dogs are not well trained;

• children are not watched closely when they are around dogs;

• people tease dogs;

• people own hunting dogs and let them roam in community.

Dog bites are a serious problem and can cause very bad injuries.  
When a dog bites a person and causes bad injury, the situation 
needs to be investigated very carefully.  

If the dog is considered a problem, it might need to be taken away 
for euthanasia, to make sure it doesn’t bite any more people.

As an animal management worker, part of your job is talking to 
people when a dog has bitten a person, to get information to help 
the vet and council decide what needs to happen to the dog.  Talk 
to your supervisor or the vet to find out the best way to go about 
this – the Council Services Manager (CSM) and Community Liaison 
Officer will be able to support you in this investigation.

When a dog bite has happened: 

1. Get information about who the owner of the dog is and where it is 
from

2. Get information about how the bite happened.  For example, ‘Why 
did the dog attack the person?’ ‘Was the person teasing the dog?’ 
‘Is the dog a cheeky dog?’

3. If the person who was bitten hasn’t been to the clinic yet, tell them 
to go to the clinic to get treatment for their bite.  Tell them that this 
is very important as dog bites can cause bad infection.

4. Talk to the your supervisor and tell them all of the information 
you have found out.  The police might ask you to tell them the 
information that you have found out too.  If the police are involved, 
the police, animal management staff, council staff and dog owner 
will work together to decide what happens with the dog.

5. Always record dog bites on the iPad.  If the dog is taken away for 
euthanasia, update the dog’s record on the iPad to ‘deceased’.
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Animal Management Workers can help to stop dogs biting people by:

• teaching dog owners training tips to stop dogs biting;

• encouraging people to keep their dogs well socialised and 
happy, as well as choosing the right breed of dog as a pet;

• teaching school children and the community how to read dog 
body language and stay safe around dogs (see pages 273 – 
284 of ‘Dog Health Programs in Indigenous Communities – An 
Environmental Health Practitioners Guide’);

• helping the community choose dog breeds that are less likely 
to bite;

• encouraging owners to have all of their dogs desexed as this 
can help to stop dogs from being cheeky and aggressive;

• getting permission from owners to make sure cheeky dogs 
get desexed by the vet.

Animal Management Workers can help to stop dogs biting people by:
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Sometimes, when the vet is not in the community, an animal’s 
owner might ask you to take their animal away for euthanasia.  Only 
a vet or police officer can take an animal away for euthanasia but it 
is important that you talk to the vet about the request so that they 
can tell you what you need to do.

Animals that are very badly injured and in very bad pain or suffering 
might need to be taken away for euthanasia by the police officer, 
as soon as possible, so that they aren’t suffering any more.  If the 
animal is not in bad pain or suffering then it can wait until the vet is 
next in the community, to talk with the owner about the euthanasia 
request.  Always talk to the vet about any euthanasia request, to 
work out if the police need to take the animal away straight away, or 
if the animal can wait until the vet is back in the community.

Dealing With Euthanasia Requests

Related instructions:
• Dealing with Sick or Injured Animals

When an owner tells you that they need their animal taken away for 
euthanasia ask the owner why they think the animal needs to be 
euthanased. 

If they say that the animal is sick or injured, go and assess the animal 
(see Dealing with sick or injured animals).  Once you have assessed 
the animal, call the vet and tell them about the animal. 

If the animal’s owner says they just don’t want the animal anymore, 
ask them why they don’t want the animal. Once you have found out 
why they don’t want the animal, let your supervisor or the vet know – 
they might be able to recommend what to do next.

Always record any requests for euthanasia on the iPad.  

If the police take the animal away for euthanasia, add ‘takeaway’ as 
a treatment on the iPad.  This will automatically change the animal’s 
record on the iPad to deceased.

When you are back at the animal management base, put any request 
for euthanasia on the whiteboard for any animals that haven’t already 
been taken away by the police. 

Image 1
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Exotic diseases are animal 
diseases that are not found 
in Australia.  Some of these 
diseases are in countries close 
to Australia and they could 
easily come to the Top End. 

It is very important that you are 
aware of these diseases and if 
you think they are happening 
in the community, tell the vet 
straight away.

If these diseases do reach Top End communities they could make many animals sick and could even make people sick.  That’s why it’s 
important people know about these diseases and report any cases to the vet.

The main dog sicknesses that could come into Australia from overseas are:

Rabies

Rabies is a virus that can infect any mammal.   Any mammal (including humans) can catch rabies if they 
are bitten or scratched by an animal that already has rabies. When animals are infected with rabies it 
goes to their brain and can make them very aggressive, with lots of drool from their mouth.  If there is a 
dog that used to be a nice dog that suddenly seems crazy and is biting lots, it might have rabies; report 
any cases like this to the vet straight away and tell people to stay away from the dog, but avoid telling 
people that the dog might have rabies until you’ve spoken to the vet.

Screw Worm Fly

Screw worm fly is a type of blow fly that isn’t currently in Australia, but is in neighbouring countries like 
Indonesia and Papua New Guinea.  Screw worm flys lay their maggots next to wounds; the maggots 
bury deep into wounds eating living flesh.  Wounds with screw worm fly maggots smell very bad, and if 
left untreated, screw worm fly maggots can kill an animal or human.  You need a special microscope to 
be able to tell screw worm fly maggots from other types of blow fly maggots.  If you find any maggots in 
the wound of a living animal you should tell the vet straight away.

Surra

Surra isn’t in Australia but is in neighbouring countries like East Timor and Indonesia.  Surra is caused 
by a small worm that gets into the animal’s blood, making them weak (with anaemia).  The Surra 
blood worms are spread by March flies when they bite and suck an animal’s blood.  Dogs, wallabies, 
kangaroos, horses, cows and pigs can get Surra.  Humans can’t get Surra.  Animals with Surra get very 
weak and skinny and don’t get better even with good food and treatment.  They usually have very white 
gums.  Tell the vet about any dogs that get good food and worming but are still weak and skinny.  Also 
tell the vet is there are suddenly lots of animals that are sick and dying.

Exotic Disease Reporting
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Put equal parts water and iodine in a container with a handful of cotton balls or swabs.

There are eight different solutions that you and the vet will need for surgery.  They are:

1. surgical skin scrub 1 (brown);
2. surgical skin scrub 2 (pink);
3. surgical skin spray (pink spray);
4. surgical instrument wet kit;
5. surgical needle container and needles;
6. iodine and scrubbing brush;
7. Trigene disinfectant (bench spray);
8. Permoxin flea spray (see Permoxin Preparation).

Use the Preparing for Surgery Checklist (see Appendix 6) to help you ensure you have everything you need prior to surgery

SCRUB 1: Brown

You will need:

• Iodine

• Cotton balls or swabs

• Water

• Container

Preparation of Surgical Solutions

Things you need to have or know before you can follow this instruction
• Ability to identify different disinfectants
• Competency in measuring volumes
• Understanding of germ theory and the need for asepsis and sterility during surgical procedures

Related Instruction:
• Surgical Preparation of Patients

To prepare the surgical skin scrubs:

1/2 container Iodine

Water1/2 container
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Use a syringe to measure 5ml (1/2 a capful) of ChlorhexC.  Put the 5ml (or half a capful) of ChlorhexC into a container with 250ml water and 
a handful of cotton balls or swabs

SCRUB 2: Pink
 
You will need:
• ChlorhexC
• Cotton balls or swabs
• Water
• Measuring jug
• Container

FINAL SPRAY (3): Pink
 
You will need:

• Spray bottle

• Measuring jug

• Metho

• Water

• ChlorhexC

5ml ChlorhexC 250ml water Cotton balls

Image 4
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1. Using a measuring jug, measure out 375ml of Metho and put it into an empty spray bottle. 

2. Measure out 75ml water and add it to the spray bottle.

3. Measure out 50ml ChlorhexC and add it to the spray bottle.

375ml of Metho

75ml of water

50ml of ChlorhexC
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To prepare the surgical instrument wet kit:

You will need:

• Sterile instrument kit

• New scalpel blade

• Metal instrument container

• ChlorhexC

• Water

1. Make sure the metal instrument container is clean.

2. Carefully unwrap the cloth around surgical kit, and use the cloth as 
a barrier so that you don’t touch the instruments with your hands. 

3. Place the instruments in the metal container and remove the cloth. 

4. Unpeel a new scalpel blade making sure you don’t touch the blade 
with your hands.  

5. Drop the scalpel blade into the metal container and put the packet 
in the bin.

6. Put 50ml (or 5 capfuls) of ChlorhexC into the metal container.

7. Fill the container with enough water so that the water level covers 
all of the instruments. 
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To prepare the surgical needle container:

To prepare the surgical needles:

You will need:

• Needle container

• ChlorhexC

• Water

1. Make sure the needle container is clean.
2. Put 10ml (or 1 capful) of ChlorhexC into the container.
3. Add water to the container so it is half-full.

You will need:

• 2 green needles

• 2 lengths (about 40cm) of 3/0 suture

• Pliers

• Sharps container

1. Thread the suture through the needle shaft and hub starting from 
the needle tip end.  Be very careful not to accidentally prick or cut 
yourself with the needle.

2. Slide the suture through the needle until the point where the far 
end of the suture just disappears from the tip of the needle shaft.  
Be sure to hold the suture so it doesn’t slip out of the needle hub.

3. Use the cutting part of the pliers (closer to the handle) to crimp the 
needle shaft.  Press down firmly but don’t cut the needle.  Do this 
3 times to create 3 crimps.  The crimps act to hold the suture in 
place.  You can pull gently on the suture to test this. 

4. Use the tip of the pliers to hold onto the end of the needle, just 
between the crimps and the green hub.  With your other hand, 
hold onto the green hub and bend it back and forth until it breaks 
away from the needle. 

5. Slide the green hub off the suture and place it in the sharps 
container. 

6. Put the needle and suture in the needle container (making sure all 
the suture and the needle is covered by Chlorhex solution).  

7. Repeat steps 1-7 to make a second surgical needle.
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To prepare the iodine and scrubbing brush:

To prepare the Trigene disinfectant (bench spray):

You will need:

• Scrubbing brush

• Iodine

• Container

1. Make sure the scrub container is clean.

2. Put the scrubbing brush in the container with the bristles facing 
down.

3. Put enough iodine scrub in the container to soak the bristles on the 
scrubbing brush.

You will need:

• Empty spray bottle

• 10ml syringe

• Trigene concentrate

• Water

1. Using a syringe, measure out 25ml of Trigene disinfectant and add 
it to a clean spray bottle.

• If you are using a 10ml syringe, you will need to measure 
out 10mls and add it to the spray bottle, then measure out 
another 10mls and add it to the spray bottle then measure out 
5mls and add it to the spray bottle.

2. Fill the spray bottle with water (500ml).
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Once the animal is anaesthetised, position it following the vet’s 
instruction:

• For females getting desexed, lay them on the side that the vet 
advises.

• For males getting desexed, lay them on their back with their 
back legs opening outwards.

• If required to keep the animal in the correct position, use leg 
ropes to tie the animal to the table.

Clip a 10-20cm area around the surgical site using clippers with a 
#40 blade.

First clip in the direction hair growth, then once most of the hair is 
removed, clip against the direction of hair growth.

Be careful to avoid cutting the skin with the clippers, particularly 
when clipping around male testicles.  Be careful that the clipper 
blade doesn’t get too hot when you’re clipping for a long time.

Clean all the clipped hair off the animal with a vacuum or soft brush; 
put all of the clipped hair in the bin.

Wash your hands with soap and water and it is best to wear 
disposable gloves.

Make up the scrubs following the ‘Preparation of Surgical Solutions’ 
Instruction.

Starting with the first scrub (brown), begin cleaning the skin at 
the centre of the clipped area, working to the edge of the clipped 
area in a spiral pattern (see Appendix 7; Preparation for Female 
Operations and Preparation for Male Operations).

Surgical Preparation of Patients

Things you need to have or know before you can follow this instruction:
• Understanding of germ theory and the need for asepsis and sterility during surgical procedures
• Training in preparing for surgery

Related Instruction:
• Preparation of Surgical Solutions
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When your cotton ball is visibly dirty, or when you complete the full 
spiral, put your cotton ball in the bin.  Select a new cotton ball to 
start at the centre of the clipped area again.

Complete at least 3 full spiral patterns for the brown scrub then 
repeat with the pink scrub.

Once you have completed the first (brown) and second (pink) scrub, 
lightly spray the whole area with the pink spray 2 to 3 times.

Once the clipped area is clean and disinfected, be careful not to 
contaminate it again by touching it with anything that is not ‘sterile’.
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If the vet asks you to pass them a sterile needle, syringe or swabs, 
make sure you peel open the wrapper carefully, don’t touch the 
needle, syringe or swabs with your hands, letting the vet take the 
sterile needle, syringe or swabs out of the wrapper.  Sometimes 
instead of taking it out of your hands, the vet might ask you to drop 
a sterile needle or syringe into the wet kit.

When monitoring surgical patients, don’t touch any sterile areas.
If you need to lift the surgical drape to monitor an animal’s heart or 
breathing, ask the vet to lift up the drape for you and never touch 
the area where the skin has been disinfected.

When the vet is ‘scrubbed in’ (i.e. once they have scrubbed their hands and are sterile) they are unable to touch anything that is not sterile.  
Because of this they often need assistants to hand them equipment and help them monitor patients.  When assisting the vet during surgery, 
it is important to avoid contaminating any surgical area and equipment.  Contamination of the surgical area or equipment might cause the 
animal to get an infection; surgical infections can cause an animal to be very sick, or might even cause the animal to die.

When assisting the vet during surgery, never touch or bump into any sterile areas including:

• the surgical drape; 

• the surgical instruments;

• the vet’s hands.

Maintaining Sterility - Assisting
the Vet During Surgery

Thing you need to have or know before you can follow this instruction:
• Understanding of germ theory and the need for asepsis during surgical procedures
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Monitoring Anaesthetised Animals

Things you need to have or know before you can follow this instruction:
• Training in monitoring anaesthetised animals
• Understanding of normal, and therefore abnormal parameters for anaesthetised patients
• Understanding the risks associated with anaesthetic administration, and therefore the need to monitor patients

Under anaesthetic, animals can sleep lightly or deeply.  If an anaesthetised animal sleeps too deeply they might have trouble waking up 
again. If an anaesthetised animal is sleeping too lightly, they might feel the surgery.  It’s important that an animal is at the right level of 
anaesthesia – not too light or too deep.  

An important part of the AMW’s job is helping the vet by monitoring the animal’s depth of anaesthesia.  Anaesthetic depth should be 
monitored every 5 minutes during an anaesthetic by checking:

1. Eye position

• Dogs and cats that are at the right level of anaesthesia should 
be looking down toward the nose.  Tell the vet if the dog’s 
eyes are straight ahead.

2. Blink reflex

• Dogs and cats that are at the right level of anaesthesia should 
still have a blink reflex when you gently touch the inner corner 
of their eye. 

3. Jaw tone

• Animals at the right level of anaesthesia should have a loose, 
floppy jaw that you can easily open.  If the animal is too light 
then they will have jaw tone and it will be harder to open their 
mouth. 

4. Muscle tone

• Animals at the right level of anaesthesia should be relaxed and 
floppy with no muscle tone.  Tell the vet if the animal starts to 
tense up or if you see it moving.

5. Heart rate and rhythm

• Heart rate and rhythm can be measured using a stethoscope 
or pulse ox machine
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Report all observations to the vet.

If the vet has asked you to keep an anaesthetic monitoring record, write any observations on the anaesthetic monitoring record (see 
Appendix 8).

Continue monitoring the depth of anaesthesia every 5 minutes until the vet instructs you to stop.

6. Pulse strength and rate 

• Pulse strength and rate can be felt by palpating the animal’s 
pulse.  This is normally done on the inside of their back leg.  
The vet will tell you if they want you to feel the animal’s pulse.

7. Respiratory rate

• Respiratory rate can be calculated by counting the number of 
breaths that the animal takes each minute.

8. Capillary refill time

• Capillary refill time is measured by firmly pressing on the 
animal’s gum with your finger, removing your finger and 
counting the number of seconds it takes for the white area 
where your finger was to re-fill with pink colour. 

9. Mucous membrane colour

• The mucous membrane colour is normally assessed 
by looking at the colour of the animal’s gums.  Mucous 
membranes should be a bright pink colour.  Tell the vet if they 
are any colour other than bright pink. 

10.  Body temperature

• Body temperature is measured by carefully placing a 
lubricated thermometer up the animal’s bottom.
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Permoxin Preparation

Things you need to have or know before you can follow this instruction:
• Understanding volumes
• Understanding WHS in relation to medication handling

Related instruction
• Permoxin Administration

To make Permoxin spray you will need:

• Gloves

• Empty spray bottle

• Measuring jug

• Permoxin concentrate

• Pen and label or marker to write on the spray bottle

1. It is good to wear disposable gloves when handling medicines.

2. Unscrew the lid on the small side of the Permoxin bottle.

3. Squeeze 10mls of Permoxin concentrate into the small part of the 
Permoxin bottle.

4. Put the 10mls of Permoxin concentrate into the spray bottle.

5. Add 400mls of water to the spray bottle.

6. Screw the lid onto the spray bottle.

7. Make sure the spray bottle has a label that says ‘PERMOXIN FLEA 
AND TICK MEDICINE. POISON.’

PERMOXIN
FLEA AND TICK 

MEDICINE
POISON     
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Permoxin Administration

Related instruction
•     Permoxin Preparation

Permoxin kills fleas and ticks on dogs.

Wear disposable gloves when handling medicines.

Permoxin can kill cats and should never be sprayed on cats or 
kittens.

Permoxin can be sprayed directly on dogs, aiming for the areas 
where ticks and fleas like to live.  
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These areas include in the armpits and groin, on the belly, along the 
back, over the base of the tail and around the ears.  

Never spray Permoxin near a dog’s eyes, nose or mouth.

Always talk to the dog’s owner and other people where the dog 
lives about the treatment you’ve given.  

Tell them that Permoxin will kill the fleas and ticks on the dog for a 
couple of days.  Ask them to avoid patting the dog until the dog’s 
coat has dried.
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1. Make sure you have all the equipment you need ready 

• a new microchip (in its paper wrapper with the barcoded 
stickers);

• a microchip scanner;

• alcohol swabs;

• the iPad;

• the surgery list and the animal’s anaesthetic monitoring form.

2. Scan the dog to make sure that it doesn’t already have a microchip

• Press the button on the microchip scanner then slowly move 
the scanner over the area from the back of dog’s neck down 
to the bottom of its ribs, including down both of its shoulders.

• If the dog is already microchipped, the microchip scanner 
should detect the microchip. Dogs that are already 
microchipped do not need another microchip but it is still 
important to record their microchip number on the iPad if it 
isn’t already recorded (see step 5. below).

3. Open the microchip wrapper.  

4. Take the barcoded stickers out of the pack and stick one on the 
surgery list next to the animal’s details, and another on the animal’s 
anaesthetic monitoring form.  Using the iPad, from the animal’s file, 
take a photo of the number on the barcoded sticker.  Throw the 
rest of the stickers in the bin.

We microchip any dog that is anaesthetised or sedated.  Microchips help us to identify dogs and will be important for the registration of pets 
when Council by-laws are introduced.

Microchipping And Scanning Animals

Microchipping an animal:
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5.  Using the iPad, carefully type the microchip number in the 
microchip number box on the animal’s file.  Double check to make 
sure you typed the correct number, and also ask a workmate to 
check that it’s correct.

To insert the microchip:

6. Part the dog’s hair between its shoulder blades and use an alcohol 
swab to disinfect the skin where you will insert the microchip.

7. Lift and pinch the skin of the dog or cat over its shoulder blades so 
that the skin forms a ‘tent’.

8. Uncap the microchip needle.  With the needle tip pointing towards 
the animal’s head, insert the needle into the base of the skin ‘tent’, 
all the way up to the hub of the needle.  Be careful not to push the 
plunger of the microchip needle in until the needle is pushed into 
the skin all the way.

9. Release the skin tent, check that the needle tip is still under the 
skin, then push the plunger of the microchip all the way in to inject 
the microchip.

10. Gently squeeze the skin around the hub of the needle as you 
slowly pull the needle out.  This is to make sure that the microchip 
stays under the skin and doesn’t come out with the needle.

11.  Check that the microchip is inserted properly by scanning the dog 
with the microchip scanner.
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Often you will need to scan a dog in the community for a microchip.  To scan for a microchip:

Scanning for a microchip:

1. Get someone (e.g. the dog’s owner) to hold the dog still.  It is 
easiest if the dog is standing or sitting up.

2. Press the button on the microchip scanner then slowly move the 
scanner over the area from the back of dog’s neck down to the 
bottom of its ribs, including down both of its shoulders.  Be aware 
of the scanner; you may need to press the button again if it stops 
scanning part way through.

3. If the scanner detects a microchip, compare the microchip number 
in the scanner to the microchip number written in the dog’s file 
on the iPad.  Make any corrections necessary so that the iPad is 
accurate. Image 9
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Tattooing Animal’s Ears

To tattoo an animal’s ear you will need:
 

• The tattoo gun

• Tattoo ink

• A cotton bud

• Alcohol swab

• Clean and dry cotton ball

• Pink surgical spray

It is important to tattoo an animal’s ear after it has been desexed, so there is a permanent mark on the animal showing it has been desexed.  
Tattooing an animal hurts so we only ever tattoo an animal when it is still anaesthetised.
 

We tattoo all animals in their left ear.

1. After surgery, while the animal is still anaesthetised, use an alcohol 
swab to clean the inside of the ear where the tattoo will go. 

2. Dip a cotton bud in tattoo ink.
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3. Use the cotton bud to put enough tattoo ink on the tattoo gun 
pins to cover the tip of all of the pins. 

4. Inside the animal’s ear, look to see where the blood vessels are; 
always try to avoid piercing a blood vessel with the tattoo gun.  
Using the cotton bud put a small area of ink on the inside of the 
ear where the tattoo gun pins will go. 

5. With the flat plastic part of the tattoo gun against the back of the 
animal’s ear, aim the tattoo gun pins between the blood vessels. 

6. Squeeze the tattoo gun so that the pins pierce through the 
animal’s skin and the gun closes firmly.  It is normal to hear a 
crunching noise.

7. Release the tattoo gun and put it aside.

8. Using the cotton bud dipped in tattoo ink, smear the ink into and 
around the holes where the pins pierced.

9. Press a clean and dry cotton wool ball onto the ear where the 
tattoo is.

10. Clean the tattoo gun using an alcohol swab between each animal.

11. When you have finished with the tattoo gun, clean off any chunks 
of ink from around the needle ends and disinfect the gun by 
spraying it with the pink surgical spray. 
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Giving Subcutaneous Injections To Animals After 
Surgery

Things you need to have or know before you can follow this instruction:
• Training in the administration of injectable medications
• Competency in measuring volumes using syringes

Giving injections to animals takes lots of practice.   The vet will need to teach you how to give injections before you can give them to 
animals.  Always follow the vet’s instruction when giving injections to animals.

Dogs and cats need medicine after surgery to make sure they stay healthy.  We give these medicines under the skin.  Giving an injection 
under the skin is called giving a ‘subcutaneous injection’.

1. Weigh the animal on the scales and calculate how much it weighs. 

If you don’t have scales, estimate the weight of the animal.  Check with the vet that your weight estimate is correct.

2. Using the Injections Table (see Appendix 9), find the weight of the 
dog or cat and calculate the volume of medicine that you need for 
that animal.

Extra small dogs 
(2-5kg)

Cat 
(3-4kgs)

Small dogs
(5-12kg)

Medium dogs 
(12-25kgs)

Large dogs
(over 25kgs)
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3. Draw up the correct volume of medicine with a needle and syringe 
(see Handling and Using Needles and Syringes).

4. Check the amount with the vet.

5. Lift and pinch the skin of the dog or cat over its shoulder blades so 
that the skin forms a ‘tent’.

6. Insert the needle into the base of the skin ‘tent’, all the way up to 
the hub of the needle.

7. Pull back on the syringe plunger and check for blood in the needle 
hub or syringe.

8. If there is blood, pull the needle out and try injecting in a differing 
location.

9. If there is no blood, inject the medicine by pushing the plunger of 
the syringe all the way in.

10. Take the needle out of the animal.

11. Carefully remove the needle from the syringe and dispose of the 
needle in the sharps bin.
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Cleaning Up After Surgery

• Things you need to have or know before you can follow this instruction
• Ability to identify different disinfectants
• Competency in measuring volumes
• Training in safe sharps disposal 
• Training in safe handling and cleaning of surgical equipment

After surgery it is important to put everything back in its place and clean up the Animal Management Base.

When the vet has finished surgery you can start cleaning up:

1. Wipe the top of any medicine bottles with an alcohol swab and 
then put it back in its rights place.  Make sure any medicine that 
needs to be kept cold is put back in the fridge.

2. Put all equipment back in its right place.  Check the equipment 
as you’re putting it back; if it is dirty or bloody then it’s important 
to clean it with an alcohol swab or pink spray solution and paper 
towel before you put it away.

3. Take the scalpel blade out of the wet kit (ask the vet to safely 
remove it from the scalpel handle if it is still attached).

4. Make sure any used sharps (e.g. needles and scalpel blades) are 
put safely in the sharps bin.

5. Empty, wash and dry the containers used to hold the skin scrubs, 
wet kit, needle container and scrubbing brush.

6. Wipe down the surgery table and benches with Trigene spray. 

7. Clean out any used animal cages by taking them outside and 
hosing them out if necessary, then wiping them out with Trigene 
spray.

8. Scrub the surgical instruments using water and detergent then 
open the surgical instruments to dry on a tea towel. 

9. Clean and charge the clippers:

• Clean the hair out of the clippers with a toothbrush then clean 
and lubricate the clippers by spraying clipper spray on the 
blade when the clippers are turned on.

• Charge the clipper batteries (light should come on when 
charging). 
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10. Check the ET tubes

• Gently blow up the cuff of the ET tube and make sure they 
don’t leak any air out.

11.  Clean the ET tubes:

• Wash the ET tubes in water and detergent to remove any 
saliva or mucous.

• Make up a container of disinfectant by putting 1 capful of 
ChlorhexC and 500ml of water into a container long enough 
to fit the ET tubes.

• Soak the ET tubes in the disinfectant for at least 20 minutes 
then rinse the ET tubes with water, drain them and leave them 
to dry.

• Wrap the ET tubes in the tea towel once dry.

12. Sweep the floors.

13. Mop the floors with Trigene disinfectant: 

• Measure out 100mls of Trigene disinfectant in a measure jug. 

• Put the 100mls of Trigene into a clean mop bucket.

• Fill mop bucket with water.

14.  Taking any rubbish to the wheelie bin. 

Image 5

Image 6

Image 7

Image 8



90

EARC Animal Management Worker Manual

90

EARC Animal Management Worker Manual

Selling Dog Products At A Stall

Use this poster to let people know the costs of the products they 
can buy.

Make photocopies at the office.

You can stick it to the table near the products.

1. Set up a table and chairs at a location that you and your supervisor 
think is suitable, like outside the clinic. 

2. Set up all of the products including dog and cat bowls, tick collars, 
dog collars and dog shampoo.

3. On the ‘Animal Management Sales’ form, put the name of the 
customer, the item purchased, the cost of the item, how many 
items bought and the total cost

4.  When selling, make sure you give a receipt to the customer. 

5. When you are finished selling, put your name and signature at the 
bottom of the Animal Management Sales form.
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6. Put any leftover products back in their right place.

7. Wipe down the table and return it to where it belongs.

8. When you finish the stall, count the money with your supervisor 
and then both sign the form. Then you are witness for each other 
for the right money to be placed in the safe.

9. When finished, do a stocktake to see what needs to be purchased 
for next time. Your supervisor will assist.
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Using The Hydrobath

Tell the community that there will be a hydrobath day by advertising 
the event. 

Use the dog wash sign and make up posters.  The poster can be 
photocopied at the office and placed around the community at 
places like the store, clinics and school etc.

To set up the hydrobath you will need:

1. Power cord
2. Hose and tap attachment
3. Measuring cup
4. Slip leads and muzzles
5. Dog treats
6. Fido’s Rinse Concentrate
7. Fido’s Hydrobath Flush

Remove the dog cages off the truck. Get help to do this. 

Put the hydrobath on the back of the ute.  Get someone to help you 
do this. Make sure it is tied down securely.
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Tell the community that there will be a hydrobath day by advertising 
the event. 

Use the dog wash sign and make up posters.  The poster can be 
photocopied at the office and placed around the community at 
places like the store, clinics and school etc.

Choose a location where there is power and water and preferably 
where people will walk by and see what you’re doing.  Take the 
hydrobath to the location and get help to take it off the ute.

Set up the gazebo and put the sign out.

Now you are ready to start washing dogs.  It is best to wear gloves.  
Important things to remember are: 

• The hydrobath is a very new experience for community dogs 
and they are usually very scared to enter the bath and even 
more scared when the noisy pump is turned on.

• Use a Muzzle and slip lead to restrain or control the dog. 

• Be extremely patient and do not force the dogs to do 
something they don’t want to. Make this a good experience 
so that the dogs are happy to come back next time.

• Encourage owners to be involved, to comfort their dog and be 
careful that they don’t get bitten or scratched by their dog.

• Once the dog is in, close the entrance behind them. If the dog 
is nervous, it’s nice to introduce water around their back end 
(this is less scary) via a hose, or just use a bucket instead of 
turning the pump straight on.
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• When you think the dog is ready, try turning on the pump, 
being prepared for a fearful response (and preparing the 
owner). If the dog is not comfortable, turn the bath off and 
always try to finish the exercise on a positive note (even 
if the dog doesn’t get washed) so that it is still a positive 
experience, and it might be happy to try again next time.

• When you are washing the dog make sure you wash all over, 
particularly in areas where there are lots of ticks and fleas. 
Pick off ticks if needed.

•  Lots of treats and pats and praise (from you and the owner) 
are really important.

• Remove the muzzle and lead as you open up the gate/exit to 
allow the dog to jump out. Try to offer the dog more treats and 
pats once it has jumped out of the bath.

• Drain and replace the water after every 3 or 4 dogs or when 
the water is dirty.

Cleaning up:

1. Remove the plug and empty the water compartment.

2. Use clean water to rinse clean the entire bath.

3. Fill the water compartment to just above the metal filter.

4. Add 100ml of Fido’s hydrobath flush.

5. Turn the power on and rinse the bath.

6. Turn the power off.

7. Remove the plug to drain water from the water compartment.

8. Ensure that everything is clean, then put everything away where it 
belongs.
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Doing A Stocktake Of The Animal Management 
Base Supplies

Stocktaking helps us to know how much medicine and equipment we have, and what we need to order or buy.

1. Using the laminated Stocktake Form (see Appendix 10), look at 
each item on the stocktake list and find it in the cupboard or fridge.

2. Count how many of each item is in the cupboard and the fridge 
and write the number of each down in the ‘number in stock’ 
column, next to the item’s name on the stocktake form, using a 
whiteboard marker.

3. If you can’t find any of the items in the cupboard or fridge, write ‘0’ 
next to the item on the stocktake form.

4. Compare the ‘minimum number needed (at least)’ to the ‘number 
in stock’ for each item.

5. If the number in the ‘number in stock’ is LESS than the number in 
the ‘minimum number needed (at least)’, then put an * in the ‘need 
more’ or ‘get from shop’ column.

6. Once you have finished the whole list of items, tell your supervisor 
the items that need ordering (the ones with the * in the ‘need more’ 
or ‘get from shop’ column).  Your supervisor might ask you to take 
a photo of the completed stocktake form and message or email it 
to them.  

7. If your supervisor has given you permission, get a purchase order 
from the council office and then go to the shop to get the items 
that you can get from the local store.

8. Make sure you get the receipt and return it to the council office.

9. Once all of the needed items have been bought or ordered, clean 
the laminated stocktake form with Metho or alcohol spray, ready 
for the next time you need to use it.
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Doing A Stocktake Of The AMW Bag

There are lots of useful items that we carry in the AMW Bag.

Stocktaking helps us to know how much medicine and equipment we have, and what we need to order or buy.

10. Using the laminated AMW Bag Stocktake Form (see Appendix 11), 
look at each item on the stocktake list and find it in the bag.

11. Count how many of each item is in the bag and write the number 
of each down in the ‘number in stock’ column, next to the item’s 
name on the stocktake form, using a whiteboard marker.

12. If you can’t find any of the items in the bag, write ‘0’ next to the 
item on the stocktake form.

13. Compare the ‘Number needed in bag’ to the ‘number in stock’ for 
each item.

14. If the number in the ‘number in stock’ is LESS than the number 
in the ‘Number needed in bag’, then put an * in the ‘need more’ 
column.
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15. Once you have finished the whole list of items, find the items with 
a * marked next to them in the cupboard, and add them to the 
bag until the total number of that item in the bag is equal to the 
‘number needed in bag’ column. 

16. Once you have completed a stocktake of the AMW Bag, clean the 
laminated stocktake form with Metho or alcohol spray, ready for 
the next time you need to use it.
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Looking After The Work Vehicle And The Animal 
Management Base

Hose out the dog cages.

Make sure they are left clean and that there is no rubbish or poo in 
there.

Wash the vehicle every week.

Clean inside the vehicle.

Wash the Animal Management vehicle before the vet visit.

Lock the vehicle when there are drugs or iPads inside it or whenever 
you are not near the vehicle.

Lock the cages whenever there are animals or equipment in the 
cage and you need to leave the vehicle unattended.

Look after the vehicle: see the next pages for doing this. (Your 
supervisor may change how often you need to check everything).

Report any damage to your supervisor.

Clean the Animal Management vehicle inside and out.
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Report accidents immediately. 

Call the police and your supervisor.

Write an accident report for the supervisor.

Obey road rules.

Clean up the Animal Management base.

Tidy and lock the drug cupboard.

Get rid of rubbish.

Clean out the fridge.

Throw out old food.

Keep all the kitchen and cleaning supplies well stocked. Follow your 
weekly work plan for the stocktake.

Clean up any mess. 

Wash cups and anything else that needs washing. 

When leaving, turn off the lights and air-conditioner.
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Community Education

AMWs assist everyone in the community to learn about:

• what is needed for dogs to be healthy and happy;

• how dogs’ health affects people’s health;

• how to be safe around dogs.

There are different ways you can help people to learn about these 
things. Talk about them to people when you are working in the 
community, like when you are:

• conducting the dog survey; 

• finding out which dogs need to go to the vet; 

• letting people know that the vet is coming; 

• using the hydrobath;

• giving out Ivermectin or other treatments;

• doing any other activities in the community; 

• selling products.
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Talk to your supervisor about the kinds of problems with dogs in 
your community and what needs to be done to fix them. Talk to 
your supervisor about the different education activities you can do 
with the community. These can include the following:

• Make posters and put them up around the community.  You 
may want to ask people in the community to help make the 
posters, like local artists or school kids. The message on a 
poster can be: 

 » to let people know when the vet is coming;

 » to show a health problem, like how dog scabies can affect 
people’s health.

• Put the posters up around the community, like in the 
Health Clinic, Men’s Centre, Women’s Centre, Art’s Centre, 
Administration offices, and community notice boards.
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• Talk to groups about the problems in your community with 
dogs and how they can be fixed. Groups may be:

 » community members;

 » the Women’s Centre;

 » the Men’s Centre;

 » the Art Centre;

 » Elders;

 » Local Council members;

 » the Community Centre;

 » other groups you can think of in your community.

• Work with these groups to make resources about dogs, 
their problems and how to fix them. Resources may include 
posters, fact sheets, pamphlets or flyers. Put the resources up 
where people can see them easily. 

• Talk on your local radio station about the issues with dogs.

• Ask local musicians if they could write songs to get across 
the messages about dogs. Get the songs played on the local 
radio. 
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Working With Schools

Going to the school and talking to kids is a good way to get pet health messages to them and the community.  

1. Get permission from the Principal or teacher to talk to kids about:

• looking after their pets;  

• staying safe around dogs;

• how dog and cat health can affect their health.

2. Make a date with the Principal for when you can come to the 
school.

3. Plan what activities you will be doing with the kids.

4. Tell the teacher what resources you will need.  These could be 
paints, paper, cardboard, coloured pens, glue, or any other 
materials you might need to do your activity. 

5. Do the activity you have planned with the kids.

6. Take ‘Shaggy’ with you on school presentations.
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You may also like to take a friendly, healthy dog into the classroom.  
Then you can talk about how to look after their dogs to make them 
healthy.  If you do this activity you may want to bring leads, bowls, 
dog food and collars with you to show kids how to use them to look 
after their dogs.

There is a really good school resource called Be a Friend to Your 
Dog.  All schools have a copy of this on USB.  Ask the teachers if 
they are using the resource in the classroom.  If the teachers haven’t 
got a copy you can get one from Animal Management in Rural and 
Remote Indigenous Communities (AMRRIC).  Once you have one 
copy on USB you can copy this onto more USBs so the teachers 
can each have one. 

Ask your supervisor to assist you with getting a copy of Be a Friend 
to Your Dog. You can also get it here:
http://www.amrric.org/beafriendtoyourdog 

There are activities in Be a Friend to Your Dog that the teacher may 
like you to help with.  Ask the teacher about this.
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Talk to the Principal and make a time to go back to the school so 
you can do some more activities with the kids.
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Image 1 EARC

Image 2 EARC

Image 3 http://ancientindustries.com/shop/products/dust-pan-brush

Image 4 EARC

Image 5 http://e-safe-anaesthesia.org/sessions/13_02/d/ELFH_Session/370/tab_515.html

Image 6 EARC

Image 7 http://www.thegearcaster.com/2012/07/edelrid-snipe-dual-diameter-climbing-rope.html

Image 8 EARC

Image 9 EARC

Image 10 http://www.pet-detect.com/store/scanners

Image 11 http://www.worldclassgsd.com/q_tips/tattoo.htm

Image 12 http://www.bbraun-vetcare.com/cps/rde/xchg/ae-vetcare-en-int/hs.xsl/products.html?prid=PRID00003449

Image 13 http://trendymods.com/fashion-2/red-color-collars-for-dogs.php/attachment/red-dog-collar-8

Image 14 EARC

Image 15 EARC

Image 16 EARC

Image 17 EARC

Image 18 http://saientp.in/index.php/general-items-spray-bottle-plastic-c-3_64_85

Image 19 EARC

Image 20 EARC

Image 21 EARC

Image 22 EARC

Appendices

Appendix 1: Consent Forms

Source: EARC

Appendix 2: Body Condition Scoring
Source: AMRRIC

Appendix 3: Skin Scoring
Source: AMRRIC

Appendix 4: Preparing for Surgery – Needles Chart
Source: EARC

Appendix 5: Treatment Options and Dose Rates
Source: EARC

Appendix 6: Preparing for Surgery Checklist

Appendix 7: Preparation of Female and Male Dogs for 
Surgery

Source: EARC

Appendix 8: Anaesthetic Monitoring Record
Source: EARC

Appendix 9: Dog Medication Doses Chart
Source: EARC

Appendix 10: Animal Management Base Stocktake Form
Source: EARC

Appendix 11: AMW Bag Stocktake Form
Source: EARC
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Appendix 1: Consent Forms
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ANIMAL MANAGEMENT PROGRAM

SURGERY/ ANAESTHETIC/ SEDATION 
CONSENT FORM

Date:

Community:

I, ……………………………………………………. (owner name) from Lot number……….. give 
permission for my dog / cat ……………………………..  (pet name) to be have the following:

☐ Sedation & procedure

☐ General Anaesthetic

☐ Surgery

I have been explained and understand the risks involved

Signed …………….…………………. (owner)

Signed …………………………… (Animal Management Worker)
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ANIMAL MANAGEMENT PROGRAM

EUTHANASIA CONSENT FORM

Date:

Community:

I, ……………………………………………………. (owner name) from Lot number……….. 
give permission for my dog / cat ……………………………..  (pet name) to be put to sleep/
euthanased.  

This has been/ will be discussed with family as needed

Signed …………….…………………. (owner)

Signed …………………………… (Animal Management Worker)
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ANIMAL MANAGEMENT PROGRAM

 EUTHANASIA CONSENT FORM
(or surrendered to be rehomed)

Date:

Community:

I, ……………………………………………………. (owner name) from Lot number……….. 
give permission for my dog / cat …………………………….. (pet name) to be rehomed. If 
unsuccessful, I give permission for them to be put to sleep/euthanased.  This has been/ will be 
discussed with family as needed

Signed …………….…………………. (owner)

Signed …………………………… (Animal Management Worker)
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Appendix 2: Body Condition Scoring

Conditioning scores

Giving a dog a number between 1 and 9 is a quick and easy way to know if the dogs in 
town are getting healthier because of the dog program.

This is one way of telling if the program is working.

If the dogs are too skinny they will be weak.

These dogs get sick more easily and put more germs into the environment.

The best score for a dog is 5.

Below 5 are skinnier dogs, and above 5 are fatter dogs.

To fill in the survey sheet: 

Look at each dog and compare them to the photos.

• Can you see all their ribs? They are too skinny:

 » Are they all bone, no muscle? Put a 1 in the BCS column

 » Are they boney, but with some muscle? They are a 2.

 » Are they boney but with some muscle and fat? They are a 3.

• If you can’t see most of their ribs, and their belly tucks up a little:

 » If they are slim, like a dingo or greyhound: they are a 4

 » If they look perfect: they are a 5

 » If they look a bit chubby: they are a 6

• Is their belly flat or round at the bottom? They are too fat:

 » if their belly is flat: they are a 7.

 » if their belly is a little bit round: they are an 8.

 » if their belly is very round: they are a 9.



126

EARC Animal Management Worker Manual

126

EARC Animal Management Worker Manual



127

EARC Animal Management Worker Manual

Appendix 3: Skin Scoring

Skin scores

Giving a dog a number between 0 and 5 is a quick 
and easy way to know if the dogs in town are getting 
healthier because of the dog program.

This is one way of telling if the program is working.

If the dogs have bad skin they will be weak.

These dogs get sick more easily and put more germs 
into the environment.

They can also make people itchy

The best score for a dog is 0.  
The worst score for a dog is 5.

To fill in the survey sheet:

Look at each dog and compare them to the photos.

• A score of 0 means there are no signs of skin disease
• A score of 1 means there are signs of skin disease on 

one body part.
• A score of 2 means there are signs of skin disease on up 

to 1/4 of the body.
• A score of 3 means there are signs of skin disease on up 

to 1/2 of the body.
• A score of 4 means there are signs of skin disease on up 

to 3/4 of the body.
• A score of 5 is a leatherback.
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Appendix 4: Preparing for Surgery – 
Needles Chart

Preparing for Surgery – Needles Chart
Medication Label Syringe Size Needle Size

Antibiotic AB 3ml Pink

Painkiller PK 3ml Black

Ivermectin IVO 1ml Pink

Sedation SED 1ml Black

Premed BAG 3ml Black

Anaesthetic THIO
5ml Black

10ml Black
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Appendix 5:  
Treatment Options and Dose Rates

MEDICINE USE HOW TO USE

Ivermectin / Noromectin

Anti-parasite treatment for dogs and 
cats

Treat and prevent mange, ticks, gut 
worms

Eaten on bread or hidden in food
1ml for medium dog (12-25kg)
0.25ml for extra small dogs (2-5kg)

As injection: 1ml per 20kg but check 
dosing chart

Noroclav 50mg

Antibiotic (AB) for small dogs and 
cats

To treat infection

To prevent infection in open
wounds

To be given twice daily (morning and 
night) for a 5 day course

1-2 kg give ½ tablet
3-5 kg give 1 tablet
6–9 kg give 2 tablets

Noroclav 250mg

Antibiotic (AB) for medium dogs

To treat infection

To prevent infection in open wounds

To be given twice daily (morning and 
night)

for a 5 day course
10-15 kg give ½ tablet
16-25 kg give 1 tablet
26-35 kg give 1½ tablets

Noroclav 500mg

Antibiotic (AB) for large dogs

To treat infection

To prevent infection in open wounds

To be given twice daily (morning and 
night) for a 5 day course

36-50 kg give 1 tablet
51 -60 kg give 1½ tablets

Carprieve 20mg

Pain Killer (PK) for small dogs

To treat pain or swelling in dogs only 
NOT CATS

To be given once daily for about 3 
days; with food

3-5 kg give ½ tablet
6-10 kg give 1 tablet
11-15 kg give 1 ½ tablets
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MEDICINE USE HOW TO USE

Carprieve 100mg

Pain Killer (PK) for medium to large 
dogs

To treat pain or swelling in dogs only 
NOT CATS

To be given once daily for about 3 
days; with food

16 - 25 kg give ½ tablet
26 - 50 kg give 1 tablet
51 – 60kg give 1 ½ tablets

Iodine

Antiseptic

For cleaning wounds and removing 
germs

Dilute small amount with equal amount 
of water

Use swabs to clean the area

Antibacterial wound spray

Kills germs on open wounds and keeps 
flies away

Spray on open wound daily.

Be careful when spraying as it can 
sting and dog might try to bite!

Medicated shampoo

For infected or crusty skin.

Good to use with Ivermectin for
dogs with mange

Pour into small bottles for owner ($5)

Wet dog all over (or just affected area) 
and rub shampoo in until it bubbles 
and lathers up.

Leave for 10 minutes then rinse off
Repeat every 3 days

Flea & tick shampoo

For dogs and cats

Pour into small bottles for owner ($5)

Use to kill and prevent fleas and ticks 
as required (weekly)

Soothing shampoo

For irritated or normal skin

Smells nice

Use to sooth sore or normal skin;
use as required

Eye Ointment

For sore or infected eyes
(conjunctivitis)

Apply a small amount (blob) to sore eye 
3 times daily for 5-7 days
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Appendix 6: Preparing For Surgery Checklist

Using the Preparing for Surgery Checklist below, go through and make sure all of the products on the list are ready for the surgery. Tick 
them off as you go.

Item Needed Picture of item   Ready ☑
Clean surgery table

Charged Clippers

Brush for removing hair

Image 1

Image 2

Image 3
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Item Needed Picture of item   Ready ☑
Plastic/sterile drape

Sterile gloves for the vet

Pulse ox

Ropes for tying dogs legs back

ET tubes and ‘cuffing syringe’

Image 4

Image 5

Image 6

Image 7

Image 8
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Item Needed Picture of item   Ready ☑
Microchips and scanner

Tattoo gun

Sutures

Collars to be put on dogs at the completion of surgery

Image 9

Image 10

Image 11

Image 12

Image 13
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Medication List  Ready ☑
Medication Syringe Size Label Needle Size

Antibiotic 3ml AB Pink

Painkiller 3ml PK Black

Ivermectin 1ml IVO Pink

Sedation 1ml SED Black

Premed 3ml BAG Black

Anaesthetic
5ml

THIO
Black

10 ml Black

Eye lubricant

Any other medications required 

Solutions and Kits List   Ready ☑
SCRUB 1 (BROWN) 
(See Preparation of Surgical Solutions)

SCRUB 2 (PINK) 
(See Preparation of Surgical Solutions)

FINAL SPRAY (Pink)
(See Preparation of Surgical Solutions)

Image 14

Image 15

Image 16
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Solutions and Kits List   Ready ☑
IODINE SCRUB
(See Preparation of Surgical Solutions)

PERMOXIN FLEA SPRAY
  (See Permoxin Preparation)

TRIGENE DISINFECTANT (Bench Spray)
(See Preparation of Surgical Solutions)

SURGERY KIT 
(See Preparation of Surgical Solutions)

Image 17

Image 19

Image 20

Image 18

Permoxin Flea and 
Tick Spray
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Solutions and Kits List   Ready ☑
NEEDLE CONTAINER
(See Preparation of Surgical Solutions)

SEDATION (BAG) BOTTLE
3ml ACP (yellow liquid)
3ml Butorgesic (clear liquid)
3ml Atrosite (clear liquid in brown bottle)

Image 21

Image 22
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Appendix 7: Preparation of Female and Male 
Dogs for Surgery
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Appendix 8: Anaesthetic Monitoring 
Record

EARC CHART

PRE ANAESTHETIC / ANAESTHETIC INDUCTION / PAIN RELIEF / OTHER DRUGS

Surgery start time: Surgery finish time: Fluids Y/N Et Tube Size:

Community: Lot Number:

Colour: Sex: Age:

Owner Namer:

Dog Name:

Body Condition Score:

Weight:

Vet: AMW:

Microchip:

Skin Score: Flea / Ticks / TVT / other prob?:

DRUG DOSE TIME DRUG DOSE TIME

BAG (Butorphanol/
ACP/Atropine)

PK (Carprieve)

SED (medetomidine) IVO (Ivermectin)

AB (Penicillin LA) Induction Anesthetic

Time

02 liters / min

Anaesthetic 
flow/top up

Sp02

Heart Rate

Resp Rate

CRT

MM Colour

Eye Position

Jaw Tone

Temperature
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Appendix 9: Dog Medication Dose Chart

DOG MEDICATION DOSES

WEIGHT ANTIBIOTIC-AB PAIN KILLER – PK IVOMEC – IVO

1 0.1 0.1 0.0

2 0.2 0.2 0.1

3 0.3 0.2 0.1

4 0.4 0.3 0.1

5 0.5 0.4 0.2

6 0.6 0.5 0.2

7 0.7 0.6 0.2

8 0.8 0.6 0.2

9 0.9 0.7 0.3

10 1.0 0.8 0.3

11 1.1 0.9 0.3

12 1.2 1.0 0.4

13 1.3 1.0 0.4

14 1.4 1.1 0.4

15 1.5 1.2 0.5

16 1.6 1.3 0.5

17 1.7 1.4 0.5

18 1.8 1.4 0.5

19 1.9 1.5 0.6

20 2.0 1.6 0.6

21 2.1 1.7 0.6

22 2.2 1.8 0.7

23 2.3 1.8 0.7

24 2.4 1.9 0.7

25 2.5 2.0 0.8

26 2.6 2.1 0.8

27 2.7 2.2 0.8

28 2.8 2.2 0.8

29 2.9 2.3 0.9

30 3.0 2.4 0.9
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Appendix 10:  
Animal Management Base Stocktake Form

>= more than

<= less than

Product Type
Product Name 

(and Concentration where applicable)

Minimum Number 
Needed

(At least):

Number in 
Stock

Need more

Antibiotic

Noroclav 50mg 1 box (50 tablets)

Noroclav 250mg 1 box (50 tablets)

Noroclav 500mg 1 box (50 tablets)

Eye Antibiotic Tricin 2 tubes

Antibacterial
wound spray

Cetrigen ½ bottle

Skin Ointment Neocort 2 tubes

Antiseptic Iodine ¼ bottle

Pain Killer
Carprieve 20mg 1 box (100 tablets)

Carprieve 100mg 1 box (100 tablets)

Antiparasitic

Ivermectin/Noromectin ¼ bottle

Tick Collar 10 collars

Comfortis – Pink (XS) 1 box (6 tablets)

Comfortis – Orange (S) 1 box (6 tablets)

Comfortis – Green (M) 1 box (6 tablets)

Comfortis – Blue (L) 1 box (6 tablets)

Comfortis – Brown (XL) 1 box (6 tablets)

Fido’s Flea Shampoo More than ¼ bottle

Fido’s Flea Rinse Concentrate for 
Hydrobath

1 full bottle

Permoxin Concentrate More than ¼ bottle

Popantel Allwormer 10kg 10 tablets

Popantel Allwormer 40kg 10 tablets

Drontal Allwormer 10kg 10 chews

Drontal Allwormer 40kg 5 chews

Medicated Shampoo
Malaseb ¼ bottle

Pyohex ¼ bottle

Soothing/Normal 
Shampoo

Aloveen ¼ bottle

Disinfectant Trigene ¼ bottle

Bandages

Co-plus bandages 2 rolls

Conform bandage (soft) 2 rolls

Elastoplast 2 rolls

Fluids

IV Fluid bags (NaCl = saline) 1 bag

Giving sets 1 set

IV Catheters – blue (22G) 2 catheters

IV Catheters – pink (20G) 2 catheters
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>= more than

<= less than

Product Type
Product Name 

(and Concentration where applicable)

Minimum Number 
Needed

(At least):

Number in 
Stock

Need more

Consumables

Liver, Chicken, Salmon etc. paste for 
ivermectin sandwiches

2 jars/tins

Plastic Dispensing Bottles 5 bottles

Plastic Tablet Dispensing Bags 10 bags

Micropore tape 1 roll

Gauze swabs 1 packet

Large Bin Liners for Body Bags 10 liners

Needles

Needles – yellow (20G) 10

Needles – green (21G) 10

Needles – black (22G) 10

Needles – orange (25G) 10

Syringes

Syringe – 1ml 10

Syringe – 3ml 10

Syringe – 5ml 10

Syringe – 10ml 10

Product Minimum Number Needed Number in Stock Get from shop

Paper Towel 1 full roll

Disposable Gloves ¼ box

Baby Wipes ¼ container

Cotton Wool ¼ bag (about 40??)

Rubbish Bin Liners ¼ roll or 5 bags?

Tea ¼ box

Coffee ¼ jar

Sugar ½ container

Milk 4 small UHT cartons

FROM THE SHOP:
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Product Type
Product Name 

(and Concentration where applicable)
Number needed in bag:

Number in 
Stock

Need more

Antibiotic

Noroclav 50mg 20 tablets

Noroclav 250mg 20 tablets

Noroclav 500mg 10 tablets

Pain Killer
Carprieve 20mg 10 tablets

Carprieve 100mg 10 tablets

Drug labelling

Plastic tablet dispensing bags 5

Sticky drug labels 5

Black marker 1

Eye Antibiotic Tricin 1 tube

Skin Ointment Neocort 1 tube

Ear Ointment Dermotic 1 bottle

Antiseptic Iodine (small bottle) 1 bottle

Antibacterial wound 
spray

Cetrigen 1 bottle

Swabs Gauze swabs ½ packet

Useful things

Disposable gloves 2

Nail cutters 1 pair

Dog food (dry, sachet and treats) 3

Tea spoon 1

Paper Towel ½ roll

Muzzle 1 of each size

Slip lead 1

Antiparasitic

Ivermectin/Noromectin 1 bottle (in box)

Tick Collar 5 collars

Comfortis – Green (M) 1 box (6 tablets)

Comfortis – Blue (L) 1 box (6 tablets)

Comfortis – Brown (XL) 1 box (6 tablets)

Fido’s Flea Shampoo More than ¼ bottle

Pill Popper 1

Canex Puppy Worming Liquid 1 bottle

Cat Allwormer – up to 4kg 4 tablets

Allwormer Chewable – up to 10kg 6 chews

Allwormer Chewable – up to 35kg 5 chews

Needles

Needles – pink (18G) 5

Needles – yellow (20G) 5

Needles – black (22G) 5

Syringes Syringe – 3ml 5

Syringe – 5ml 5

Syringe – 10ml 3

Appendix 11: AMW Bag Stocktake Form
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T    08 8986 8986

F    08 8986 8999

E    info@eastarnhem.nt.gov.au

P    PO Box 1060

      Nhulunbuy NT 0881

W   www.eastarnhem.nt.gov.au

Dedicated to promoting the 
power of people, protection 
of community and respect for 
cultural diversity


