
POSITION DESCRIPTION 

SOBERING UP SHELTER CARE WORKER 
 

V1_August 2017 

Job Title:   Sobering Up Shelter Care Worker 
Designation:  Level 2 (plus allowances and superannuation) 
Work Unit:  Council Services 
Responsible To: Town Patrol and SUS Manager 
 
Primary Objective: 
To provide support to Sobering up Shelter (SUS) clients by way of minimising possible harm associated with 
intoxication, providing a safe, clean and caring environment for intoxicated persons, and supervising and 
monitoring the sobering up of clients. 
 
Key Responsibilities: 
1. The physical care and hygiene of all shelter clientele such as assisting with showering, clothing and 

bedding the person and the continual supervision during the sobering up process. This also involves 
making checks on all clientele at 30-minute intervals. 

2. The physical protection of all shelter clientele, including protection from self, from others and from the 
physical environment. 

3. The provision and delivery of basic First Aid. 
4. Provide information and brief intervention to clients on discharge regarding referral or assistance if 

help with their alcohol problem is requested. 
5. Provision of domestic services such as cleaning, laundry and bedding. 
6. Maintaining a healthy and hygienic environment at all times. 
7. Ensuring allocated work is carried out effectively, efficiently and economically. 
8. Liaising with emergency services should the need arise. 
9. Ensuring that the SUS Supervisor and Manager are immediately informed of any critical incidences or 

high risk situations. 
10. Completion of clerical duties as required (e.g. update data base, daily activity book, maintenance 

book, and wage books). 
 
Essential Selection Criteria: 
1. The ability to communicate effectively with often-irrational people under the influence of alcohol and 

other drugs. 
1. Willingness to undertake relevant training as required. 
2. A non-judgmental attitude. 
3. The ability to administer basic First Aid and willingness to obtain Senior First Aid. 
 
Desirable Selection Criteria: 
1. Previous experience working or living within an Indigenous setting and ability to demonstrate a high 

level of cross cultural awareness in the workplace. 
2. Awareness of issues affecting Indigenous people to ensure effective participation in a cross-cultural 

environment. 
 
NOTE: The successful applicant must hold a current ‘C’ class driver’s licence. The preferred applicant will be 
required to undergo a Criminal History Check and obtain a Working with Children Clearance. Criminal history 
will not exclude an applicant unless it is relevant to the position. 
 
East Arnhem Regional Council is an Equal Employment Opportunity (EEO) Employer. 
 

 
John Japp 
Chief Executive Officer 
East Arnhem Regional Council 
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